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Spring has sprung!  Well not really, we are all still huddled around the heaters and at the time of writing I 
can see snow from my window, in April!  Things continue to be busy at Wiltshire CIL, and in this edition you 
can read about two recent events; The Care Act: One Year On, and our fabulous Make Someone Welcome 
launch event. As always, all of our activities and events are about promoting independent living in Wiltshire. 
Your contributions are most welcome.  Please contact mary@wiltshirecil.org.uk if you would like to know 
more.  

Wiltshire CIL held a fantastic event at Calne Leisure Centre on Saturday April 23rd; showcasing a range of 
activities that disabled and older people can get involved in and officially launching our Make Someone 
Welcome campaign. A wide variety of groups attended, and people could take part in a range of activities 
which included; getting their nails done, learning the ukulele and having a go at Judo and wheelchair 
basketball.  We even had a brilliant demonstration from our very own Matt and The Dive Zone of assisted 
scuba diving.  Everyone was there to promote what they do and encourage people to get involved!   
 

Over 100 people attended the event and enjoyed a great day, with some amazing feedback:  

‘we had a fantastic day and thought the event was superb’ Wiltshire Wildlife 

‘had a truly inspirational morning... I introduced the ukulele and we all had a great strumming time. Hope to 
be invited next time’. Ukulele Musician 
 

It was also great to see Louise Hunt, wheelchair tennis Paralympian, who popped in to show her support.  
 

Wiltshire CIL’s #MakeSomeoneWelcome Campaign will continue to encourage groups and organisations to 
sign up and welcome disabled and older people.  It doesn’t matter whether groups have 2 or 200 members, 
are based in a village pub, a bingo hall or a sports centre.  All groups need to do is sign up via Twitter to the 
#Make Someone Welcome campaign to pledge a commitment to welcome disabled people into their 
group.  We can offer a range of flexible support to groups from finding new members to providing training.  
Contact Matt or Abbie matt@wiltshirecil.org.uk / abbi@wiltshirecil.org.uk or phone 0300 1233 442 to find out 
more.   
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A PENSION FOR YOUR CARER 
You will have seen in the last few Newsletters (and 
on the TV and in newspapers), information on the 
new legislation regarding automatic enrolment in 
pensions. 
Unless your carer is self-employed or comes from 
an agency, you will be an employer and 
therefore responsible for ensuring you comply 
with the law.  Do you have any questions or would 
like to talk to someone about this?  If so, please 
contact us on 0300 1233 442 (Option 3) or email 
admindp@wiltshirecil.org.uk  and we will arrange 
for you to meet with a DP Adviser. 
 

NATIONAL LIVING WAGE 
You may have seen in the media recently, much 
about the new National Living Wage. 
Unless your carer is self-employed or comes from 
an agency, you will be an employer and 
therefore responsible for ensuring you comply 
with the law.  If you would like to ask any questions 
about this or are not sure whether or not you are an 
employer, please contact a DP Adviser on 0300 
1233 442 (Option 3) or email 
admindp@wiltshirecil.org.uk 
 

EMPLOYER INSURANCE  
If you are in receipt of a Direct Payment and you 
are employing a personal assistant privately, it is a 
requirement that Home employer insurance 
(Employer and Public Liability Insurance) is in 
place. This is provided for you free-of-charge by 
Wiltshire Council. 

The current preferred provider is Fish 
Administration Ltd, however, following a tender 
process run by Wiltshire Council, Premier Care 
have been awarded preferred provider status 
with effect from 1st June 2016 for a 3 year period.  
In addition to the necessary insurance, Premier will 
also provide policy holders with access to an 
employment law advice helpline. 

The Direct Payment Finance team will be advising 
existing customers of the change and that the cost 
of new policy will be met in full by Wiltshire Council. 
Customers will not be required to complete any 
documents regarding the transfer. Wiltshire Council 
will ensure a smooth transition to Premier Care. 

 

In March Wiltshire CIL invited along service users 
and their carers to talk about their experiences of the 
Care Act.  The main question asked was:  
 

‘Choice, Control and flexibility and innovation lie at 
the heart of the Care Act.  Is this your experience 
when being assessed and reviewed by Wiltshire 
Social Care Services?’ 

 

19 people attended and took part in a lively session, 
discussing their experiences of social care.  The 
overall consensus was that Wiltshire Council still 
didn’t provide much in terms of choice and control, 
with assessments remaining very task orientated and 
outcomes still being led by the worker and not the 
individual.  Although some Wiltshire Council staff 
were excellent and went the extra mile to provide 
good assessments and on-going support.  
 

We will now ask to meet with Wiltshire Council to 
discuss the findings and see how the pockets of 
good practice can be expanded so that all staff at 
Wiltshire Council have a consistent approach and 
good understanding of the Care Act.   
 

If you would like to see a copy of the report please 
contact the office on 03001233442.  

Our website is currently 
being redesigned.  It would 
be great if you could spare a few moments to 
test it .  If interested please call the office on 
0300 1233 442 or email 
mary@wiltshirecil.org.uk  

... 
 

After the next Annual General Meeting we will be 
looking for a disabled person to become Chair of 
Trustees when Clare Evans stands down as Chair 
after 6 years. 
 

The Chair is an elected member of the Trustee body, 
therefore we are promoting this opportunity now, so 
that anyone interested is able to put themselves 
forward for election as a trustee at the AGM in 
October 2016.  The Trustee body consists of a 
majority of disabled people and the primary role of 
the Chair is to lead the Trustees and support the 
Chief Executive Officer, Geraldine Bentley. 
 

The role of the Trustees, managed by the Chair is to 
deliver effective governance of the organisation, 
develop and direct the organisation’s strategic 
thinking, monitor and approve the budgets, monitor 
and approve policies and ensure quality services are 
delivered by the organisation.  This is achieved by 
working with the Chief Executive and the staff body.   
 

If you are interested in exploring this important role, 
please contact Clare Evans : 
clare@clareevans.org.uk / Geraldine Bentley on 
geraldine@wiltshirecil.org.uk, or telephone 0300 
1233 442  
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A personal budget is the amount allocated to you to fund your care and support.  After your social 
care assessment by Wiltshire Council you will be given an ‘indicative’ budget - this won’t show you 
the exact and final amount, but will give you a good estimate of how much the council will allocate to 
you for your care and support.  This is based on your outcomes which you would have drawn up with 
someone from Wiltshire Council Social Care team. You don’t have to manage the money yourself or 
have a direct payment.  Some people have a virtual budget which is held by the council.  
 

The aim of the personal budget is to increase choice and control on how care and support needs are 
met.  What this means is that you should have flexibility on how you use your personal budget as 
long as you meet the agreed outcomes.  Example below…… 

Outcome: To make sure I have a cooked meal every day  

Before: Time and task Mrs A has a 15 minute visit by an agency carer who just has time to put a 
ready meal into the microwave. A different carer attends every day. 

After: Indicative budget Mrs A has £30 to cover her lunch costs for the week.  She uses a range of 
options to suit her life:  ●  Village pub ● Next door neighbour as PA   ●  WI friends buy ingredients 
and help her cook, then join her for a meal    
 

Your support plan will help you think about ways in which your outcomes can be met and your 
personal budget allocated.   

 

The Wiltshire CIL PA Register is now up and running!   
 

To search for PAs who are looking for work please visit: www.wiltspa-reg.org.uk and register.  If you 
would like to advertise a role please then create a profile to show that you are actively seeking a PA. 
 

The site features links and useful documents and also has a user guide to help you to register and 
create a profile.  PAs can be contacted using the messaging function.  Please also contribute to our 
online Employer Forum – ask a question and/or support fellow employers! 

 

Matt Stabb (Peer Link Worker) and Lucie Glander (PA Development Worker) have joined 

forces to put together a new half-day session on being an employer and finding a PA.  At this session 

you will be able to find out more about the recruitment process and how you can be supported in this, 

the PA Register, and basic employment law.  You can also learn tips about how to be the best 

employer you can. 
 

If you would like to attend this session please contact Lucie: lucie@wiltshirecil.org.uk  or telephone 

0300 1233 442 (Option 3) to book a place. 
 

Information Session Title:  Recruiting & Managing PAs 

Location:  Westbury Fire Station, Meadow Lane, Westbury, Wiltshire, BA13 3AF 

Date:  Tuesday 17
th
 May 2016       Time: 10.00am  – 12.30pm 

Enclosed with this newsletter is our annual Service User Survey.  We would be 

extremely grateful if you could take the time to let us know your views on the 

service you have received from Wiltshire CIL.  All responses will be read and 

collated to help us develop and make positive changes.   

A pre-paid envelope is provided for your reply.    Thank You  

http://www.wiltspa-reg.org.uk
mailto:lucie@wiltshirecil.org.uk
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Disclaimer 
The information in this newsletter is provided by Wiltshire CIL as a service to readers.  Wiltshire CIL cannot guarantee that the 
information provided is accurate, verified, comprehensive, or complete. For this reason, you should not rely, nor act upon any 
of the information contained in these pages without professional advice.  If you do so, it will be entirely at your own risk.  The 
views expressed in these articles are those of the individual author and are not necessarily endorsed by Wiltshire CIL. 

Use of external links on the Wiltshire CIL website 
Wiltshire CIL accepts no responsibility for the content of external websites.  The decision to include these links should in no 
way be seen as an endorsement of the views expressed, they are those of the author or the organisation. 

 

At Wiltshire CIL we recognise that people’s lives add up to so much more than just the services they 
receive.  This is why we have adopted an asset based approach to all our work.   
 

What does this mean?   
 

Well instead of asking people what is wrong with them and what their needs are, we ask people about 
their whole lives, what they have going for them and what they want to achieve.  
 

Below is a table which we think is quite helpful in summing up the differences in our new approach.  

The deficit approach The asset approach 

Start with deficiencies and needs Start with the assets 

Respond to problems Identify opportunities and strengths 

Provide service to users Invest in people as citizens 

Emphasis the role of agencies Emphasis the role of civil society 

Sees people as clients and consumers 
receiving services 

See people as citizens and co-producers with 
something to offer 

Treat people as passive and done–to  Help people to take control of their life 

‘Fix people’ Support people to develop their potential 

Implement programmes as the answer See people as the answer 

 
Welcome to a new feature in our newsletter.  We will use this space to share with 
you some of the great things people do to solve issues they may have and to 
ensure they can have a full life in their community.   

 
In this issue we feature our very own Abbie.  Abbie was introduced to the 
wonderful world of water skiing by her brother, she now goes regularly to a lake 
open to all, which dedicates a couple of days a month to disabled and older 
people.  Abbie says: “Adapted water skiing gives me a sense of independence 
and freedom, and the group of both disabled and non-disabled people who I ski 
with have become great mates.”  Abbie is dedicated to the sport and the club 
and regularly fund raises, even managing to use her top persuasion skills to get 
funding for a new ski boat.   
 

For Abbie, water skiing adds up to so much more than just a weekend activity.  When she is at the lake 
she belongs to a community, she can take risks, be active, and gets a great sense of achievement …. 
all key components to a full and rich life!  
 
If you have a story to tell then please do share.  Email:  mary@wiltshirecil.org.uk 
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