
 

Places are limited and booking is essential—priority will be given to members/users of our 

services.  Venue to be confirmed at a later date 

A great day was had by all at the Wilts CIL Activity Day hosted 
by Wiltshire Wildlife Trust—Wild Connections on Monday 18th 
July at Langford Lakes Nature Reserve. The day included 
photography, nature crafts, bird watching and raft building. 
Everyone who took part thoroughly enjoyed themselves, so 
much so that we will be holding another event in August.  Date 
and venue will be posted on our website and on our Facebook 
and Twitter pages in due course.  Please do come along and 
get involved.  
 
A big THANK YOU to Wiltshire 
Wildlife Trust for organising this 
event.  

"I loved bird watching and paddling with the rafts"  "We'll be at the next one"    

"I loved everything - my favourite was making and floating the rafts" 

Welcome to our July Newsletter : It’s been a busy time in our country, with the exit from Europe 

and a new prime minster.  Read how this may affect disabled people in our article on page 2.  Wiltshire 

CIL has also been busy; Geraldine and Abbie have presented to civil servants on all the work we do here 

in making the person centred approach a reality for people in Wiltshire - they received some great 

feedback, with one lady reporting on a ‘light bulb’ moment after hearing Abbie speak - full details on page 

3. We have also made the arrangements for our AGM and have been really lucky to book the 

inspirational speaker Cormac Russell, who will convince you of the power of communities in making us 

all have a better life (see below).  Not to be missed! 
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Tips for 
Employers: 

Calling all DP recipients who employ a 
personal assistant and pay them through 
the Wiltshire CIL Payroll Service with 
Independent Numbers: 
 

If you receive a letter from Magdalena at 
Independent Numbers regarding Workplace 
Pensions, this is because the pensions 
legislation applies to you!  Please do not 
ignore the letter but follow the instructions and 
contact Independent Numbers as soon as you 
can. 

What does Brexit mean to disabled 

people in the future? Clearly, this is 

an unknown but what we do know 

is that the work that has been 

achieved over the years has been in collaboration 

with European supporters of the Independent Living 

Movement and they have been influential in 

developing and ratifying EU policies and core values 

of human rights and non-discriminatory policies. It 

would be a major regression if this caused a setback 

of future partnership working or the ‘stronger 

together’ influential challenges to the status quo.  

 

However, we could be optimistic and believe that it 

may be an opportunity to start afresh and begin a 

constructive debate that develops into a stronger and 

more positive impact on independent living support 

and conditions. At Wiltshire CIL we take a measured 

approach but with a watchful eye that the rights of 

disabled people are not denigrated. We are clear in 

our belief that all disabled people have the right to 

choice and control in leading independent lives. We 

will monitor and respond to any local or national 

issues as they arise. But as a user led organisation 

we will continue to fight for the rights of equality and 

independent living for disabled people and that 

mission will not change. 

 

This has come at a time when disabled people are 

feeling challenged and marginalised by the transfer 

from DLA to PIP and the effect that the roll out will 

have on people’s income and way of life. Wiltshire 

recipients have recently begun that journey. 

 

At the end of this year we will undertake a survey of 

local people who have been transferred to PIP in an 

effort to collect evidence of the cut in the benefits 

and the impact this has on people to continue to live 

as independently as possible. We will keep you 

informed on this as we progress. 

 

We firmly believe that if all disabled people had the 

right support to be active, involved and contribute as 

local citizens this in turn will reduce reliance on 

others in the long term and can only be a good thing 

for the benefit of the people and communities in 

which we all live. 

 

Geraldine Bentley—Director 

We have had good news from 

our Chair, Clare Evans, who 

had announced she would give up her post this 

year at the AGM because of health conditions 

etc.  Clare has now informed the Wiltshire CIL 

Board that she would be prepared to stay on 

for a further two years as her health has 

stabilised and she has reduced her work 

commitments from the Autumn.  The Board 

have been pleased to accept this but everyone 

realises the importance of succession planning 

and the need to continue to find a suitable 

candidate for Chair in the long run.  

Agency rates: 
What’s your 
experience? 
 

We have recently had a report of an agency 
cutting hours of assessed care. The agency 
claimed that they needed to make these 
adjustments to cover travel costs.  The 
introduction of the Living Wage, which has 
meant wage increases for some staff, may see 
other agencies having to increase rates or cut 
care.   
 

We would love to hear from you if you have 
experiences of agencies doing similar things.   
If we find enough incidences of this we will ask 
Healthwatch, our local health and care 
consumer champion, to investigate this matter.  
 

Contact: mary@wiltshirecil.org.uk  
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Civil Service Live 
Our very own Geraldine Bentley and Abbie–Jo 
Lawrence took part in three Civil Service live events in 
June and July in Cardiff and London.  Showcasing our 
work at Wiltshire CIL and Wiltshire’s approach to outcome based care and 
support.  They co-presented with Wiltshire Council, Mears and Somerset 
Care.  They both received excellent feedback and Abbie even received a 
letter from Rt Hon Alistair Burt MP, minister of state for community and 
social care who wrote: ‘Both by sharing your personal story and by 
outlining the positive, asset focused and outcomes based approach 
Wiltshire CIL takes to care planning, you will have given inspiration to 
many civil servants and stimulated thinking across government.’ 

FREE PA Training Courses 
Wiltshire CIL have been awarded funding for PA training.  This is a fantastic 
opportunity for employers to invest in their PAs learning and development, helping 
to protect the future of the PA workforce. 
 

Dates and locations will be communicated in due course via a separate flyer – watch this space!  
 

The courses available will be:   
● Supporting Independence ● General Induction ● Emergency First Aid 
● Moving & Handling  ● Health & Safety  ● Safeguarding 
● Communication   ● Dementia Awareness ● Understanding Behaviour 
● Mental Health Awareness ● Learning Disability ● Autistic Spectrum Conditions 
 

To put your PAs name down for a course please contact Lucie on 0300 1233 442 / 
lucie@wiltshirecil.org.uk .  Places will be awarded on a first come, first served basis and there will 
also be the opportunity to apply for back fill funding. 
 

Skills for Care Individual Employer Funding – NOW OPEN 
If you require training for your PA (or yourself as an employer) but the topic is not covered in the 
Wiltshire CIL training plan and/or they are unable to attend any of the listed courses, individual 
employers can book their own training independently.  They can then apply for the money to be 
reimbursed via Skills for Care.  Courses covered under the funding application include Diplomas in 
Health and Social Care.  You can ask for money to pay for the direct costs of training and 
qualifications, travel and the cost of hiring replacement support whilst your usual PAs attends training.  
                                                                       

To find out more about the funding and to download an application form please go to: 
http://www.skillsforcare.org.uk/Learning-development/Funding/Funding.aspx  
or contact Lucie on 0300 1233 442 (option 3) / lucie@wiltshirecil.org.uk  

Pictured left to right: Abbie-Jo Lawrence (Wiltshire CIL Support Planning Telephone Adviser), 

Jane Townson (CEO Somerset Care), Sue Geary (Head of Commissioning, Wiltshire Council), 

Geraldine Bentley (Director of Wiltshire CIL) 

What do you think of your community? 
 

We would love to hear your views about your local community, what you get from 
it, what you give to it and what you want from it.   
 

If you are part of a group that you think is brilliant then please let us know and we can showcase 
them in this newsletter and on our website, they can also sign up to our Make Someone Welcome 
campaign.    Contact: mary@wiltshirecil.org.uk 

mailto:lucie@wiltshirecil.org.uk
http://www.skillsforcare.org.uk/Learning-development/Funding/Funding.aspx
mailto:lucie@wiltshirecil.org.uk
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Disclaimer 
The information in this newsletter is provided by Wiltshire CIL as a service to readers.  Wiltshire CIL cannot guarantee that the 
information provided is accurate, verified, comprehensive, or complete. For this reason, you should not rely, nor act upon any 
of the information contained in these pages without professional advice.  If you do so, it will be entirely at your own risk.  The 
views expressed in these articles are those of the individual author and are not necessarily endorsed by Wiltshire CIL. 

Use of external links on the Wiltshire CIL website 
Wiltshire CIL accepts no responsibility for the content of external websites.  The decision to include these links should in no 
way be seen as an endorsement of the views expressed, they are those of the author or the organisation. 

People’s Solutions 
 

Wiltshire CIL’s trustee April, tells us how she has become a great asset to her local 
primary school and found a brilliant way to use her skills, get to know people in her 
local area and learn about dinosaurs! ….. 

 

At the grand old age of fifty-four, I decided to go back to junior school after reading an appeal for 
volunteers in my local church newsletter here in Westbury, Wiltshire. Being a multiply disabled person 
with heavy reliance upon a substantially sized electric wheelchair, I anticipated not a few problems. 
After all, my experience of being one of the first pupils in English mainstream education during 1970s 
definitely had its dramatic side.  
  
Yet I need not have been quite so nervous as I am happy to report upon the completion of my first term 
as reading support worker that the forty year gap has apparently wrought some markedly positive 
changes for disabled people in mainstream education. I did not merely notice this new attitude in terms 
of physical access (which in this case turned out to be a species of quadrangle bungalow) but also 
within the enthusiasm of staff for ALL its pupils to succeed in spite of any difficulties.  
  
Thus if it is true that the ethos of an organisation comes from the top, I had this confirmed immediately 
within my first interview with the headmaster who seemed more optimistic than I was about the potential 
of my role in his school with the added value that I might be able to forge greater links with the local 
parish church to emphasise its status as a Church of England establishment. Moreover, my own status 
as a "Terrific" asset within this open - if at times disorganised - climate has apparently percolated down 
to the pupils. For although I have learned from them a whole range of information from dinosaurs, 
through various interpretations of Roman history and on into types of classic cars during sessions of 
individual tuition, they all wait patiently and with readiness to assist while Miss Hammond fumbles 
interminably for her reading spectacles or pen. 
  

I suppose that the central novelty in all the above experience is the 
remarkable fact that I have been given the opportunity to utilise my 
MAINSTREAM academic ability as opposed to being frequently called upon 
for my alleged expertise as a disabled person when volunteering. Could this 
refreshing change of emphasis be the basis for grassroots (or genuine) 
Community Development as opposed merely to ticking the boxes of latest 
government/legal requirement? 

 
April Hammond 

BA Hons (Open) 

 
If you would like to share your story, please email: mary@wiltshirecil.org.uk  

 

 

Congratulations! 
 

Abbie, who many of you know through support planning and peer support, 
was married on the 11

th
 of June and is now Mrs Lawrence.  


