WILTSHIRE CIL PRESENTED WITH A GSK IMPACT AWARD
Wiltshire Centre for Independent Living was presented with a GSK
Impact Leaders Award of £15,000, along with invaluable quality
leadership training from the King’s Fund, at a high-profile
ceremony at London’s Science Museum.
Geraldine Bentley, Chief Executive Officer of Wiltshire CIL, said:
“This is a fantastic opportunity for Wiltshire CIL to continue to
develop our leadership and dedicated service provision, to ensure
that we are at the forefront of delivering the right service to the
people we serve in Wiltshire. Through this support we will
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continue to improve and challenge ourselves as an organisation
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in terms of our ‘offer’ to people. It is important to us that service
Caroline Finch: DP Operations Manager
users contribute to the way we work ensuring all of Wiltshire CIL
services are appropriate to what people want to lead a fully independent and purposeful life in Wiltshire.”
From over 36 charities nationwide who applied to be part of GSK’s Impact Leaders Award, Wiltshire CIL is
one of only four winners. The award will support Wiltshire CIL with the opportunity to test new ideas, push
boundaries, share learning, bring parts of health and social care together and pioneer new approaches.
The GSK Impact Leaders Awards is in partnership with The King’s Fund and it is seen as a mark of
achievement in the charity sector. In addition to the £15,000 they receive in unrestricted funding, winning
organisations are able to access coaching, leadership development, and networking opportunities through
a dedicated programme organised by The King’s Fund.

THINK LOCAL ACT PERSONAL: SELF DIRECTED SUPPORT FORUM

Wiltshire CIL were delighted to welcome to Wiltshire, Think Local, Act Personal for a Self Directed Support
Forum on 28th June at Trowbridge Civic Centre. We heard from national speakers including Rachel Mason
and Caroline Waugh who both have lived experience of using social care services. With good person
centred planning they were able to use personal budgets innovatively to meet their needs, even managing
to reduce costs of support packages! This demonstrated that if people are ’allowed’ to use their budgets
creatively for their own individual outcomes, using all community resources, then it saves public funding in
the long term.

NEW USER ENGAGEMENT SERVICE
We are delighted to have been awarded the new user engagement contract for Wiltshire, and welcome
our new staff members. We officially began running the service on 1st June, and have lots of exciting
plans. We are currently working with our Co-production group to see what they think is important.
Key message is: make it inclusive, and make it worth people’s while to get involved!
If you want to share your views on using services; feel you could contribute to getting the planning
of services right; are a long-term user of health or social care with lots of expertise to share with
professionals; have experience that could help those planning services for the future, or want to
change the system to be more sensitive to needs - then please join our User Engagement Register.
You can download the form and read our privacy statement here. We can then contact you to join in with
opportunities for involvement. If you have any queries please contact Mary Reed on mary@wiltshirecilorg.uk

We want YOU to be part of this, whatever your user experience
You are the experts the professionals need to learn from!
One of the Outreach Development workers, Lorraine Reeves, who initially transferred with her co-workers,
has decided to leave due to personal circumstances. We thank Lorraine for her short time with us and wish
her well in the future. We are delighted to welcome….
Zoe Millington

It feels a really exciting time to join Wiltshire
CIL and I am very keen to get going with my
work and whatever I can do to support the
Wiltshire CIL team. My role is Outreach and
Development worker. This involves working
with groups and individuals to enable them
to influence and shape services. I also
signpost people towards relevant
information that can help meet their needs.

Jen Wickens

My role as Outreach Worker is
part of the User Engagement role
across Wiltshire. My particular
interests within the contract are
sensory impairment and autism.
I want to support and enable
people to live the best life they
can.

ImaYDiT PROJECT UPDATE

The ImaYDiT research team met again on 4th June to start planning how they would like the
project report to look. There were loads of great ideas and they will be working alongside the
University of the West of England (UWE) and Boost Designs to produce the final research report.

We are also delighted to announce that we
have been awarded £5000 funding from
Wiltshire Community Foundation #iwill to host
the ‘Think Big, Be Bold Festival’
#thinkbigbebold on 1st June 2019!!
This festival will celebrate what ' A good life'
looks like for the young people involved and
encourage the rest of the community to join
in #makesomeonewelcome #goodlife,
celebrate and see that they can do it too! The
event will be organised by the young people
involved with the ImaYDiT Project, who will
form the festival committee.

We also had a great outing to the Odeon at
Trowbridge to watch Jurassic World Fallen
Kingdom – this was one of the Peer Researcher’s
suggestions.

SUPPORTING PEOPLE TO HAVE A GOOD LIFE IN
THEIR COMMUNITY
Our Support Planners and Peer Link Worker have been doing some excellent work throughout Wiltshire,
helping people to connect with the local community. We have seen that small amounts of support
enable people to make big changes, and have been involved in everything from researching further
education to helping someone get a grant for a new boiler. Below are some of the stories, enjoy!

Liam
Liam had wanted to go to Build-a-Bike for 2 years, but had found it hard to
find the support and confidence to organise it. After an initial chat with Liam,
Matt rang Build-a-Bike and arranged a meeting between Liam and the coordinator of the organisation. Liam didn’t feel confident enough to go on his
own for the first session, so Matt stayed with him. Since then, he has grown in
confidence and started to attend on his own. Liam says: “Matt from Wiltshire
CIL has been supporting me to participate in Julian House, Build-a-Bike
workshops. Doing this has really increased my confidence to go outside and
meet new people.”

Clare
Clare was initially supported to gain Direct Payment funding. Clare already has a buzzing social life; she
attends her church regularly, is actively involved in the choir and has friends who she goes out with. The
missing part was doing something “meaningful”, and she wanted to do a voluntary role to give
something back. Our Support Planner supported her to look for voluntary roles, and now Clare has
applied to work in a local hospital.

Kendra
Kendra has a small package of support from Wiltshire Council of 2 hours per
week. She had finished college two years ago and since then has struggled to
connect and find something that keeps her busy. She volunteers in the local
charity shop once a week. Kendra explained that the hardest part is having the
confidence to go to something new. She had been attending the gym but found
it boring on her own, so stopped going. Our Support Planner linked Kendra up
with a fitness club just around the corner from where she lived, where she could
work out but meet others and gain a social side. Kendra was supported to meet
with the club owner who welcomed her wholeheartedly.
Now we are working with Kendra to see how she can find a walking buddy….who knows, maybe
someone at the fitness class likes walking too!
Finally the Support Planners had a lovely afternoon, full of lots of chatter
and laughter at the Prince of Wales Pub in Dilton Marsh, (it’s a tough job
but someone has to do it!)
This came about after speaking with several different people who all
wanted to meet up with people and make new friends, but didn’t know
where to go in their small village.
The pub came to the rescue and was happy to provide a welcoming and
friendly place for people to meet.

TOP TIPS FOR EMPLOYERS
Data Protection

You will all no doubt have heard of the new General Data Protection Regulation legislation. If you
directly employ a personal assistant to provide your care then this applies to you. We have set out your
responsibilities in a Privacy Notice For Employees (Personal Assistants) of Individual Employers in
receipt of a Direct Payment. You need to read this and then provide a copy to each of your
employees. We have sent copies of the notice to all employers with our Payroll Service with the June
payslips but if you haven’t received it, please download a copy from our website or telephone us on 0300
1233442 for a paper copy.

Payroll - don’t forget!

The deadline for submission of hours to Payroll is the 25th of the month. For those on automatic payroll,
the deadline for any changes is the 20th of the month.
When you hold your own Direct Payment funds, Payroll send you a P32 document each month together
with your payslips. This tells you how much tax to pay to HMRC. Don’t forget to pay it by the 19th of the
following month!
Let Payroll know when your employee has taken holiday so that holiday hours can be recorded on a
payslip giving you a permanent record.

Further help for employers

You can find further help from:
Skills for Care website www.skillsforcare.org.uk (select the Individual Employer Hub option) and covers
the following areas:
 Finding Support

 Training and qualifications

 Managing your employee

 Useful documents that you can amend and use

 Keeping your employee

 Helpful tips on how to prepare before your employee starts work

 Other help for individual employers

Skills for Care also offer an ‘Employing Personal Assistants Toolkit’, which is available online or in hard
copy by emailing marketing@skillsforcare.org.uk
MSL Employment Law Helpline
Advice on specific employment-related issues is available by contacting the MSL Employment Law
advice service. This service is available to all those who have Premier Care employers liability insurance,
which includes all recipients of a direct payment.
MSL can be contacted on 0161 603 2167 or via email premiercare@msl.co.uk. You will need to quote
your policy number in order to access their expertise. Taking advice from MSL, which is put into practice
as recommended, will mean that you are covered should any action be taken against you as a result of
the activity.

DBS Checks

Wiltshire CIL’s role in this service is to process applications from prospective employees through the
Wiltshire Council portal to the DBS Service. Certificates are sent direct from the DBS service to the
individual and it is then up to the employer to request the certificate from their prospective employee
and to decide whether or not to go ahead with the employment. Processing of a DBS application by
WCIL is not an endorsement of the individual by WCIL

FREE TRAINING FOR
PERSONAL ASSISTANTS (PAs) AND EMPLOYERS
WCIL has been lucky enough to have been awarded funding from Skills for Care to arrange training courses
for PAs and employers again this year. This funding is hard to secure so we are delighted to have been
successful for the third year running. This means no hassle booking, no training course costs and no
paperwork to complete for you and your PAs! The courses we have arranged are:
Manual Handling
(flexible dates and venues) –
Please contact Lucie with your request.

Basic First Aid
(flexible dates and venues) –
Please contact Lucie with your request.

Epilepsy Awareness
Wednesday 29th August 2018 - Trowbridge

Employers Information Session
Tuesday 4th September 2018 – Westbury

Emergency First Aid
Wednesday 12th September 2018 - Trowbridge

A Basic Introduction to Makaton
Wednesday 26th September 2018 – Bradford-on-Avon

Safeguarding Awareness
Wednesday 3rd October 2018 - Trowbridge

Dementia Awareness
Thursday 22nd November 2018 - Chippenham

Autism Awareness and Support
Monday 10th December 2018 - Trowbridge

Supporting Individuals with a Learning Disability
Thursday 10th January 2019 - Chippenham

Supporting Individuals with Behaviours that
Challenge us
Wednesday 6th February 2019 - Trowbridge

If you would like to book yourself or your PAs onto any of the courses please contact Lucie on
lucie@wiltshirecil.org.uk or call her on 0300 1233 442. Places will be awarded on a first come, first served
basis. If you have to pay for cover while your PA attends a course, there is the opportunity to apply to have
back fill funding supplied. Funds are limited and therefore each request will be considered on a case by case
basis.

Course not listed??....
If there is a course you’d like your PA to do which isn’t listed, Skills for Care also offer individual employers the
opportunity to apply to have training costs reimbursed. This would mean sourcing, booking and paying for
the appropriate training and then submitting an application to have these costs refunded. The money can
pay for training to develop yourself as an employer, and the skills of your Personal Assistants (PAs). It can
cover the direct costs of training, travel costs or the cost of hiring a replacement PA.
To find out more and to apply on the Skills for Care website please visit - https://www.skillsforcare.org.uk/
Learning-development/Funding/Individual-employer-funding/Individual-employer-funding.aspx . If you
would like these forms posted to you please contact lucie@wiltshirecil.org.uk / 0300 1233 442.

PA Register – www.wiltspa-reg.org.uk
As you know there is a Personal Assistant (PA) Register for Wiltshire. This is a great recruitment tool for
employers as it enables them to self-sufficiently find and contact those people seeking work as a PA. It acts
as another way to find staff and can be done alongside other recruitment activity or as the sole way to recruit
(providing there are suitable and available PAs covering your area). We thought it would be important to
reiterate that the PAs who register themselves on the register are not pre-vetted. They have not had any preemployment checks completed and do not come under any recommendation from Wiltshire CIL and hold no
affiliation with us as an organisation. Anyone can register on the website and it is an employers responsibility
to then ensure that all of the correct pre-employment checks have been completed prior to them
commencing employment. The most important checks are Right to Work, DBS and referencing. There are
useful documents on the PA Register to support with these checks but if you are ever unsure please do not
hesitate to get in contact with one of the team at Wiltshire CIL – 0300 1233 442. There is a PA Register User
Guide, which is available to download from the site or email lucie@wiltshirecil.org.uk . If you do need
additional recruitment support we can help.

DEVIZES COMMUNITY AREA WELLBEING DAY
The team enjoyed the sunshine and met some great people at the inaugural Devizes Community
Wellbeing Day which was hosted by Devizes Rotary Club, working in partnership with Devizes Community
Area Wellbeing Group, and held on Saturday 23rd June 2018 in Devizes.
We asked people who came along what was the most important thing that ensured good wellbeing and a
happy life. Great responses! It’s all about family and friends and having a purpose!

INNOVATIONS DEVELOPMENT FUNDING AWARD
Wiltshire CIL has just received funding from Wiltshire Clinical Commissioning Group as part of their
innovations award. We will be working in partnership with Age UK Wiltshire, Carers Support Wiltshire and
Wiltshire Citizens Advice. We will be developing our Make Someone Welcome campaign into a project
supporting people with mental health issues to be full and valued members of their community, and
community groups in Wiltshire to be inclusive.
To receive a copy of the Wiltshire CIL newsletter by email you can subscribe using the link below:
Sign up to our E-Newsletter
Wiltshire Centre for Independent Living
11 Couch Lane Devizes SN10 1EB
Company No. 5480761 Charity No. 1120611

Disclaimer
The information in this newsletter is provided by Wiltshire CIL as a service to readers. Wiltshire CIL cannot guarantee that
the information provided is accurate, verified, comprehensive, or complete. For this reason, you should not rely, nor act upon
any of the information contained in these pages without professional advice. If you do so, it will be entirely at your own risk.
The views expressed in these articles are those of the individual author and are not necessarily endorsed by Wiltshire CIL.
Use of external links on the Wiltshire CIL website
Wiltshire CIL accepts no responsibility for the content of external websites. The decision to include these links should in no
way be seen as an endorsement of the views expressed, they are those of the author or the organisation.

