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Welcome to the Winter edition of our newsletter....  
 

It’s been a very busy time at Wiltshire CIL with lots of ways for people to get involved in 
making Wiltshire a great place to live for everyone.  Our Listen Up campaign has been 
launched across social media, this gives people opportunities to make a real difference in 
their communities; working on things that matter to them.  You can read more about this on 
page 3.  We have met lots of new faces already through this work, with everyone bringing in 
fresh ideas and inspiration.  We would love to hear your ideas and are very happy to support 
you if you would like to get involved.  We can work on anything big or small from raising 
awareness about bins on pavements blocking the way for wheelchairs to disability rights 
being championed at a regional level.  We are also very excited to have launched our 
personalisation board.  This board is made up entirely of people with lived experience of 
disability living in Wiltshire.  The intention is to ensure that issues affecting disabled people 
are acted upon at the highest level of both Wiltshire Council and Wiltshire Clinical 
Commissioning Group (CCG) and all solutions are co-produced.  If you are interested in 
knowing more or being a part of the board then get in touch, we would love to hear from 
you.  
 

Our community building work continues to go from strength to strength; through our Make 
Someone Welcome campaign which works with both community groups and individuals.  
We have over 200 groups signed up now and have been out and about talking to people 
about how they can support a movement for change in our Wiltshire communities – ensuring 
everyone can make a valued contribution.  Matt and Abbie are happy to come and speak to 
any group that might be interested.  Poppy and Nicky, our two Community Connectors, who 
did a fabulous job with the Make Someone Welcome 1:1 support will soon be joined by our 
new Connectors, Mia, Donna and Sadie, who are joining our new service working directly 
with people who attend A&E multiple times a year for non-medical emergencies.  
 

Along with the new projects we continue to provide our support for direct payment users, 
helping them to live independently in Wiltshire.  Marion, our PA Development Worker is also 
always on the look out to develop the PA workforce.  If you have any ideas Marion would 
love to hear from you. 
 

Take a look inside for more details on all of the above.  There’s lots for you to get involved 
in. With New Year around the corner we are making our new year resolution to make 
Wiltshire great for everyone and we are sure we can achieve this with your support and 
enthusiasm!  

 

We wish you all a very Merry and Happy Christmas and 
look forward to working with you in 2020 —  

from all the staff and trustees of Wiltshire CIL 
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direct payments 

training 

Don’t lose touch! 
Have you changed any of your contact details recently?  If so and you didn’t let us 
know, this is your opportunity to update your address, email address, mobile or 
landline numbers. 
 

Payroll – Christmas Deadline 2019 
With Christmas fast approaching, this is an advance notice that we 
will require all December hours to be submitted by FRIDAY 13

TH
 

DECEMBER.  Please note if you don’t know the exact hours we can 
always process estimated hours and then make any necessary 
adjustments in January.  
 

To all of you who directly employ personal assistants 
(including those of you who use our Payroll Service):   
All your employees will be entitled to holiday whether they work for you full-time or 
just a few hours every now and again. Everyone will have a paid holiday 
entitlement of 5.6 working weeks pro rata (subject to a maximum of 28 working 
days).  For more information on this, please download the Holiday Information 
Sheet from our website or call us on 0300 1233 442 to request a paper copy. 

Thanks to the support and funding from Skills for Care, It has 
been a really successful year for training courses. We have been 
able to offer free training courses for people in receipt of direct 
payments and Personal Assistants.  Over 100 individuals have 
attended the planned courses.  The courses have been varied 
and were organised in response to a Training Needs Analysis 
conducted in January.  The feedback received from attendees has 
been very positive and included comments: 
 

"I think all that we covered was useful and plenty of time to 
ask questions and our own experiences brought into the 

conversation" 
"great training - thanks" 

"very informative and well presented" 
 

 
 

Extra events have been added this year and we recently ran a Free training 
opportunity for potential PAs.  The session explained the role of a PA and how to 
complete their profile on our PA Register.  When asked what was most useful, 
comments included: 
 

"having the role explained - what was covered within the course /subjects was 
very informative. Being made very comfortable in a small group to ask 

questions and all interacted"   
"finding out what the job entails and what can happen and training      

courses etc.”  
"I think all that we covered was useful and plenty of time to ask questions  

and our own experiences brought into the conversation" 
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user engagement  
Meaningful Lives Report  
The purpose of this piece of work was to understand what people 
want to do during the daytime in order to have meaningful lives. 
This report outlines the discussions had with people who attend 
day centres and evening social groups. The work focuses on 
people with Learning Disabilities, Physical Disabilities, Visual 
Impairment, Dementia and older people who attend the day 
centres and social groups. 

 
ListenUp Wiltshire 
ListenUp Wiltshire is a campaign to educate our communities 
about how they can become more accessible and inclusive. It is 
a positive campaign that amplifies the voices of disabled people 
and supports actions that bring about change in the community. 
It starts with one simple question: what would you tell Wiltshire?  
From promoting the importance of clear pavements, to giving 
out dog poo bags to clear up our streets… ListenUp Wiltshire 
covers a wide range of matters that are important to people 
living in Wiltshire.  We primarily use social media & public events to share our 
messages and campaigns with our communities. You can follow ListenUp Wiltshire 
on our Facebook and Twitter pages. The campaign also has new pages on 
Instagram and TikTok called @listenupwilts.  
 
If you have a message that you want to share, then let us know and we will support 
you to create your very own campaign. There are lots of ways to spread your 
message, whether it be through a video on social media or a stand at an event, we 
will work with you to help bring about change in the community.  
 

Learning Disability Partnership Board  
We held our first Knowledge Café for the 
Learning Disability Partnership Board in 
October; it was a fantastic event that was very 
lively. At the Knowledge Café we gathered and 
shared ideas around how we best support 
people with a learning disability to live a good 
life in our communities.  The next Knowledge 
Café is taking place on 13

th
 January and will be 

looking at Positive Inclusion within society – 
what this means, what this looks like to you 
and how we achieve this.  

NEWS! 

The Autism Partnership Board has a new Facebook group.   
It is a public group so anyone can join and contribute—search for 

‘Wiltshire Autism Board’ on Facebook and join the group. 
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new services! 
Wiltshire CIL adopted a strengths-based approach to working with individuals and 
communities in 2014. This meant we had different conversations with the people 
we work with, put simply instead of asking what is wrong we asked what is strong!  
We now work with individuals to understand what resources they have in order to 
live their Good Life.  Our conversations are made up of three simple questions:  
 
• What does a good life look like to you? 
• What do you have in order to live that life? 
• What do you need? 

 

When thinking about a good life we concentrate on the core components:  
• Relationships that matter 
• Having a purpose 
• Hope for the future 

 
Working in a strengths-based way means our workers are alongside people as they 
build their confidence to do the things that will make their life good.  A lot of our 
work focuses on supporting people to look forward, planning positively for their 
future life.  This might mean accompanying someone on a train, to the swimming 
pool or on a dog walk.  
 
In 2015 Wiltshire CIL launched Make Someone Welcome, a campaign showing 
communities that all people have value and it doesn’t take much to be 
inclusive.  Everyone is welcome to be part of Make Someone Welcome and the 
range of groups is vast: sports clubs, craft clubs, museums, hairdressers, tyre 
fitters and tattooists to name but a few.  We support the groups that sign up with 
identifying potential members and providing a toolkit exploring what meaningful 
inclusion looks like and providing top tips on how to achieve it.  To date we have 
signed up over 200 organisations.  
 

Primary Care Networks: Through a referral from your GP your Connection 
Worker will provide a 1:1 service working alongside you to ensure that you are able 
to live the good life of your choosing and helping you to improve your wellbeing 
through linking more with your community. The Connections Worker will be working 
in peoples own homes as well as in the local community; helping people 
to plan their life in positive ways by finding opportunities to contribute to 
their local community and forge supportive relationships.  
  

High Intensity Users: Wiltshire Centre for Independent Living have 
been commissioned by Wiltshire Clinical Commissioning Group (CCG) to provide 
the High Intensity User (HIU) service. We will be working with people who 
frequently attend A&E. We provide truly personal support by working alongside the 
individual and helping them to reconnect with their lives using existing community 
resources. Working collaboratively with services including; drug and alcohol 
services, housing, social services, police, and third sector groups to reduce A&E 
visits. We will have 3 Community Connectors covering Wiltshire, each working to 
their own acute hospital: Great Western Swindon, Salisbury District, Royal United 
Bath. 
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make someone welcome  

STAR GROUP 

SALISBURY MUSEUM 
 
This is our 2nd star group 
 
This is a fantastic example of linking one of our #MakeSomeoneWelcome groups 
with a person that we have been working with. With the help of Salisbury Museum, 
we have been able to support that person to achieve one of her goals.  Here are 
quotes below from all involved. 
 
 
“I first met Wiltshire CIL at the Guild Hall in Salisbury, I came to their stand and 
met Matt and explained that I had always wanted to help at Salisbury museum and 
had left several forms filled in, but hadn't heard anything back.  He said he had 
signed the museum up to the #MakeSomeoneWelcome campaign, so we arranged to 
meet the volunteer co-ordinator and community curator.  I now work in the 
collections department, scanning photos.  It's brilliant and I'm really enjoying it.”   

 

Louise, Volunteer at Salisbury Museum 
 
 
 
“Working with Matt from Wiltshire CIL has been great. We first got in contact about 
the #MakeSomeoneWelcome campaign and soon moved onto the topic of 
volunteering. At both the Museums I work for (Wiltshire and Salisbury) we are 
actively looking for ways to broaden the range of people who volunteer with us and 
that means making connections outside the organisation who can link us with new 
people. Initially we met with Louise and Matt in our café just to talk about Louise’s 
interests and skills. It was a great chance for her to become familiar with me and 
our Volunteer Manager with Matt’s support. It was clear from the start that Louise 
would make a great contribution to our collections team and her passion for 
photography meant that photography archive work made the most sense. Even 
though we weren’t looking for someone on that team at the time, we were delighted 
to find room for Louise there because it made so much sense. We hope that she is 
getting a lot out of it as Louise is a great help to us.” 
 

Sarah Gregson, Community Curator at Salisbury Museum 
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Disclaimer: The information in this newsletter is provided by Wiltshire CIL as a service to readers.  Wiltshire CIL cannot 
guarantee that the information provided is accurate, verified, comprehensive, or complete. For this reason, you should not 
rely, nor act upon any of the information contained in these pages without professional advice.  If you do so, it will be entirely 
at your own risk.  The views expressed in these articles are those of the individual author and are not necessarily endorsed 
by Wiltshire CIL. 
Use of external links on the Wiltshire CIL website: Wiltshire CIL accepts no responsibility for the content of external 
websites.  The decision to include these links should in no way be seen as an endorsement of the views expressed, they are 
those of the author or the organisation. 

Wiltshire Centre for Independent Living  11 Couch Lane   Devizes   SN10 1EB    

Company no. 5480761      Charity No. 1120611                                           
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community connecting 
On 1st November, Nicky Harris started her role as Devizes 
PCN Community Connector, she will be taking referrals through 
the PCN area surgeries and working one to one with each 
person.  Nicky will work in a strengths-based approach, working 
alongside each person to help them identify what their Good 
Life looks like, what they have in order to live that life and what 
do they need to make it happen. 
 
 
 

 
On the back of one of Nicky’s 1:1 conversations she 
identified a gap in the Devizes community support 
network for those who cannot enjoy the simple 
pleasure of socialising over a coffee.  After some 
research Nicky approached some of the coffee shops 
in Devizes to talk to them about a scheme called 
Suspended Coffee. A suspended coffee is an 
additional drink purchased by a customer and then 
stored by the Barista.   
 
The beauty of Suspended coffee is that it can reach out to many people; the single 
parent, the A-Level student, the pensioner, the carer etc.  Lily at Sprout Coffee shop 
in St John’s street launched the scheme soon after first discussions and now 
already has 3 suspended coffee’s waiting to be claimed. 
 
Nicky is very much looking forward to working alongside the Surgeries, the Devizes 
community and with people on a 1:1. 

 

http://eepurl.com/dmtGM9

