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Executive Summary  

Wiltshire CIL sought to gather the views of disabled people and their carers on life 

under lockdown during the Covid-19 outbreak. Views were captured in an online 

survey set within a timeframe of just one week.   

Our purpose was to rapidly collect evidence to provide us with a snapshot of how the 

current restrictions are affecting and impacting on the lives of disabled people in 

Wiltshire.  In doing so we will inform our practice and policies, enabling ourselves 

and our partners to provide best support.   

Key Messages:  

- The lockdown has presented several practical issues associated with 

shopping and maintaining formal care  

- 61% of people who responded are feeling isolated and lonely and the 

restrictions imposed are having a significant impact on people’s wellbeing.  

This is especially true for parent carers 

- People are relying on their families for support and connection rather than 

accessing the Covid-19 community groups, voluntary organisations, or 

Wiltshire Council 
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Introduction  

The United Kingdom, as well as the rest of the world, is experiencing the affects of 

the Covid-19 Virus. In order to slow and stop the spread of the Virus the government 

has introduced measures that limit the free movement of people, referred to as 

lockdown, with people confined to their homes except for essential journeys and 

restricted periods of exercise 

Wiltshire CIL wanted to increase our understanding of how these measures are 

affecting the lives of disabled people (and their carers) living in Wiltshire to better 

inform policy and practice.  We have therefore sought to gather people’s experiences 

during just one week in the Covid-19 lockdown period.  

Methodology 

We used an online survey (survey Monkey) in a defined period of one week, asking 

for people’s responses between 22nd April to 1st May 2020.  The survey was well 

publicised through partner organisations and groups and individuals that are known 

to us through our services and social media (Facebook and Twitter)  

The survey consisted of 10 questions and covered key areas that have been high on 

the agenda during Covid-19- 

• Food shopping 

• Care arrangements 

• Mental wellbeing 

• The one thing that people are finding the most difficult   

The questions where opened ended as each individual’s experience is unique.  The 

survey was designed to be short; it took between 5-10 minutes to complete  

Wiltshire CIL staff supported those that do not have access to the internet to 

complete the survey over the telephone when making welfare calls.  

Respondents  

A total of 77 responses were received to the survey.  

When completing the survey participants were asked to select if they were either a 

disabled person or a carer.  

Almost 3/5 of those who completed the survey were disabled people (44 people) and 

two fifths were carers (31 people). Of the 77 participants only 2 people did not 

answer this question.  
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Food Shopping  

During the Covid-19 pandemic there has been a lot of discussion and media 

coverage about the issues and problems that people are experiencing with food 

shopping.  

As part of this survey we wanted to look at the impact Covid-19 is having on disabled 

people and carers living in Wiltshire. We asked two questions about food shopping: 

Who does your food shopping at the moment? 

When asking ‘who does your food shopping at the moment?’ we received a mixture 

of responses, the 77 people who completed the survey gave 91 answers to who is 

doing their food shopping. These fit into key themes of doing it myself, online 

shopping, family carers and a combination of sources. 
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Doing It Myself  

Almost a third of the answers showed that people are doing their own shopping 

(27/91), with many giving the answer I do to the question.  

For those that could not do their own food shopping there was a reliance on a variety 

of different people and methods in order to ensure they had food.  

 

Online Shopping  

There were a group of people (15/91) that opted to organise their own food shopping 

by online delivery rather than by relying on or asking other people for support or 

help. This enabled people to maintain their independence and autonomy. For some 

this was just a continuation of what they would usually do, online, has been for 

years for others it took time to get online shopping set up, now I have a recurring 

slot with Asda.  

The use of online shopping was centred around using the ‘big’ supermarkets there 

was very little mention of the local shops and businesses who have adapted their 

usual operations to offer local food parcel deliveries. Only one person mentioned 

utilising a local shop delivery service. 

 

Families  

The biggest source of practical support with food shopping came from families and 

the various permutations within this. The biggest use of families were people’s 
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reliance on immediate family members such as their partner, my key worker 

husband, wife (15/91) whom they lived with doing the food shopping if the individual 

themselves was unable to for what ever reason. There was only one person who 

said that they and their partner share it. 

Some people relied on other family members such as parents, daughter or son 

(11/91). There was a general identification of ‘family’ providing support rather than 

specifying who in the family such as - family members do it and leave it outside 

for me to collect. 

A small number (5/91) would go with a family member to do their weekly food 

shopping, such as me and mum, myself and son. Going shopping with a family 

member for some was more out of necessity rather than out of choice – I go with my 

daughter; I drive her to the supermarket and only because I cannot get an 

online order. 

 

Carers  

A number of people relied on support from carers (9/91) to ensure that they were 

able to get food shopping, full time carer does online priority slots.  

One person would also ask their carers to go with them to the supermarket to 

support them to do their shopping, myself with support from a carer. 

 

Combination of Sources  

It is evident from peoples responses to the question that people are not relying on 

one way of ensuring they get food shopping, they would utilise various different 

methods or people to ensure that they were able to get their weekly food shop. A 

mixture of online shopping and families occurred frequently such as - partner online 

and only shops in store if has to or mainly online, with a little help from the 

family who live 8 miles away.  Some would also use many methods - neighbours 

and local shop delivery, care agency, family in order to ensure their needs where 

met. 

 

Other 

There were a small number of other people that were called upon for support with 

food shopping. There was very little reliance on friends (2/91) or neighbours (3/91) 

to support with the provision of food.  

Considering the huge community response to the Covid-19 pandemic and the 

number of volunteer groups that have been set up to support those that are 

struggling in the local community, only one person mentioned using the services of a 

volunteer to enable them to do their food shopping. There was also only one person 

who had used the Wiltshire Council food parcel service. 
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Are you experiencing any problems with food shopping? 

A mixture of problems were experienced by the survey respondents with food 

shopping, 96 answers were given to describe the problems that people have been 

experiencing. These fit into key themes of no problems, online shopping, stock 

availability, practical issues, and mental/emotional wellbeing.  

 

No Problems  

A third of responses (28/96) indicated that people were not experiencing any 

problems with food shopping. Interestingly 86% (24/28) of those who said that they 

were not experiencing any problems with food shopping where not physically doing 

their food shopping themselves. The vast majority were being supported by others 

such as family or carers to do their food shopping (20/28) and a small number (4/28) 

Key Findings –  

Throughout the Covid-19 pandemic many people are remaining independent and 

can continue to do their food shopping themselves 

Online shopping is particularly popular and enables people to maintain their 

autonomy when it comes to doing their food shopping. 

Families provide a huge source of support to enable people to get their food 

shopping.  

There is a tendency to rely on a variety of methods to get food shopping rather 

than on just one.  
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were doing online food shopping. The remaining 4 people who were not 

experiencing any problems were doing their own food shopping.  

 

Online shopping  

The biggest issues experienced by people where around online shopping (23/96). 

The issues experienced mainly centred around getting online slots, unable to get 

home delivery, having to keep checking for slots and there being no online click 

and collect or delivery slots. 

The high demand for online delivery has had an impact on those who have usually 

done their shopping online and they are now finding that they are struggling to get 

their usual food order delivered - our regular slot is gone. Losing your regular 

delivery slot has also forced some to seek alternative shopping methods and has 

changed their shopping habits - I usually have my groceries delivered but have 

been unable to get a slot since lockdown, so have to shop more frequently and 

at a more expensive but closer shop. The lack of availability for online shopping is 

therefore having a negative impact and creating the need for people to leave their 

homes more frequently which could be avoided.  

People who are on the ‘vulnerable’ list are also struggling to get online delivery slots 

- Sainsbury’s has still not got my son and myself on vulnerable list and I 

applied to do this at least 4 weeks ago and it's a challenge to get online 

delivery slots even though I am in the extremely vulnerable category. 

 

Stock Availability  

One of the issues that is being experienced by some people (12/96) is the lack of 

availability of certain items in the supermarkets. These items have included some 

basic staples such as flour and eggs, their being unreliable stock levels, some 

items out of stock and sometimes undesirable size packets. Some people 

observed that items missing from shelves mean you have to return more often. 

Again, this is causing people to leave their homes more frequently to go shopping 

which could be avoided.  

People are also experiencing problems getting items that are specifically related to 

their disability (for example not being able to get autistic sons’ food, not being able 

to get the specific make/brand of certain products which are essential for me 

(e.g. I cannot switch soap brands else it will adversely affect my throat). 

Meeting sensory needs is also proving problematic for some - problems getting 

products due to allergies and sensory problems 

For those that work during the day or rely on family members to do the shopping 

after work they are finding that stock levels in the supermarkets at the end of the day 

are low so it is difficult to get what they need - husband works long shifts so we 

are reliant on him to be able to go after work there is not much available 

evenings.  
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Limited stock availability, having to go shopping more often or having to buy brands 

that you would not usually are meaning that some people are also finding that the 

cost of their weekly shop is increasing - items more expensive. 

 

Practical Issues  

Various practical issues were experienced by people with food shopping. These 

included the long queues (7/96) and time it takes to get into the supermarket due to 

the supermarkets limiting the number of people in stores so that social distancing 

rules can be observed. One person commented that queuing is hard at 70+. Some 

are also finding that due to the new shopping rules that going food shopping is now 

taking longer.  

When shopping some people (3/96) are also encountering members of the public 

who are not observing social distancing - people ignoring 2-meter rule and cough 

over me in shops, people don’t maintain distance.  

Some people are struggling with access to the shops, for example when needing to 

take their disabled children with them shopping and they are experiencing lack of 

understanding from the supermarkets and discrimination - person at the door said 

he did not look like he had a disability. Having to be left at home without carer 

while shopping is brought was also causing problems for some people. For others, 

their husband is only able to go (shopping) when kids asleep as I am disabled. 

 

Mental/Emotional Wellbeing  

The changes to how we do our shopping are taking an emotional toll on some, 

people are finding it physically and mentally exhausting and stressful (3/96). One 

person described how they can only just manage to do it (shopping), it leaves me 

wrecked for the rest of the day, I don’t do anything else. For someone else they 

managed to do their food shopping this a.m with a panic attack. 

The disruptions that people are experiencing to their usual shopping are particularly 

difficult for people who require routine (3/96) - part of my disability is a problem 

with remembering and having to have a routine that’s gone out of the window 

when it comes to shopping so I forget bits I am meant to order. 

The impact that the Covid-19 pandemic is having on people’s mental health is 

apparent, one person describes that knowing what I want to eat with no appetite 

and no motivation to cook is difficult and is causing them problems.  
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There were a small number of people (3/96) who are finding it difficult to rely on 

other people to do their food shopping or who had no friends/family who can 

assist. 

 

 

Care Arrangements  

In this section we look at the impact that Covid-19 is having on peoples care 

arrangements.  

 

Do you receive any formal care (care package/Direct Payment) or informal care 
(friends/family)? 

We initially sought to identify whether people had any care arrangements in place, 
the following answers where received to this question: 

Key Findings –  

The majority of those that are not experiencing any problems with food shopping 

are being supported by family to do their shopping rather than going to the shops 

themselves. 

There is a huge demand for online shopping, but the shops are struggling to meet 

the demand causing people to shop themselves which in turn increases social 

contact between people.  

Those who are going to the shops are finding it takes longer, its more expensive 

and it is taking its toll on peoples emotional and mental health.  

Meeting specific dietary, allergy or sensory needs is proving difficult due to the 

limited availability of goods in the shops.   
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There were 5 groups of answers received to this question – 

• Those who did not receive any care (37/77) 

• Those who received Formal Care in the form of a Care Package (9/77) 

• Those who received Formal Care in the form of a Direct Payment (17/77) 

• Those who received Informal Care (12/77) 

• Those who had Private Care arrangements in place (2/77) 

Participants where then asked a series of questions in relation to their care 

arrangements which included: 

➢ Has your support been able to continue? if not, why 
➢ Are you experiencing any problems with meeting your care needs? 
➢ Have any changes been made to your care package by Wiltshire Council? 

 

The answers to these questions will be analysed based on the type of care that 
people are in receipt of.  

 

Formal Care – Care Package  

Nine of the survey respondents are receiving a formal care package: 

Has your support been able to continue? If not, why 

The support received by two thirds (6 people) of those who are in receipt of a formal 
care package arranged by Wiltshire Council was able to continue. Participants 
described care visits continuing as usual and that they were supplied with PPE. 
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For those three people whose care packages were unable to continue the reasons 
given were carers not available, support worker left, and we had a care 
company but, everyone came down sick.  

Are you experiencing any problems meeting your care needs? 

Of the 6 people whose care had continued as normal two of them were however still 
experiencing problems with meeting their needs due to not being able to attend 
medical appointments – I can’t have my physio or X-ray’s on my leg and not 
being able to go out to access the community.  

The three people whose care packages were not able to continue are also 
experiencing problems meeting their care needs. Situations where described as 
being in desperate need of respite to open back up...my depression and 
anxiety are at an all-time high. 

For some, family stepped up to provide support in the absence of formal care - one 
of my relatives is helping me, so Mum and Dad can have a break. 

Have any changes been made to your care package by Wiltshire Council? 

Only one of the nine people in receipt of a formal care package had experienced any 
changes to their care package being made by Wiltshire Council and that was - 
cancelling prior care company. 

 

Formal Care – Direct Payment  

17 of the survey respondents are in receipt of a Direct Payment: 

Has your support been able to continue? If not, why 

Of the 17 people in receipt of a Direct Payment only a third of people (6 people) said 

that their support was able to continue. For 4 of these 6, their support continued as it 

usually would but for 2 they made changes to the support provided by their Personal 

Assistant, for example - following advice from [condition specific] charity 

reduced and carers do different stuff so partner supports with shower as no 

PPE. Another person was using one PA a lot more as they are covering all shifts. 

For the 11 people in receipt of a Direct Payment whose support has stopped their 

main reason for stopping the carers/PA’s coming in was due to shielding and self-

isolating, for example, son needs to be shielded so we cannot have any carers 

come in, I'm trying to keep us isolated, as far as possible and due to the risks 

of crossing households some had stopped their PA’s coming in.  

Another reason for someone’s Direct Payment not being able to continue was 

difficulties in finding a PA, their PA left before Covid and I cannot find a new one. 

One person who used their Direct Payment to purchase support from a care agency 

described their support stopping because support needed elsewhere by care 

providers for people more vulnerable than me. Another was not able to continue 

receiving support due to respite being closed.  

Are you experiencing any problems meeting your care needs? 
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There was roughly a 50/50 split amongst those in a receipt of a Direct Payment as to 

whether they were experiencing any problems meeting their care needs – 9 people 

said they were experiencing problems and 8 said they were not.  

Those that were experiencing problems included parent carers who were in receipt 

of a Direct Payment to support their child with a disability – both they and their child 

are struggling with being together 24/7, for example - struggling with my daughter 

as she doesn't understand this situation. Used social stories, watched various 

news feeds but CHANGE has made her very angry. Can't use our DP so we are 

together 24/7. I am going bonkers! So is she, I think!  

Supporting disabled children who are becoming frustrated with being at home 

24/7 is proving difficult. It is also having a knock-on effect for the parent who then 

has no break and no time for me at all. 

Relying on family members in the absence of PA support is also difficult for all 

concerned - my husband cares for myself and our 2 autistic kids, I am shielding 

so it is a very impossible situation. 

For those people with a disability who are in receipt of a Direct Payment some of the 

challenges they are facing to meet their care needs also include not being able to 

access therapy, PPE - the cost, it not being in stock etc. Also having children at 

home full time whilst the schools are closed adds in a further complication.  

For those who are not experiencing any problems some of them have taken on the 

caring responsibilities in the absence of their PA - I am taking on the responsibility 

of caring for their daughter and for some parents have stepped in to provide 

support. 

Have any changes been made to your care package by Wiltshire Council? 

15/17 of those in receipt of a Direct Payment said that no changes had been made to 

their Direct Payment by Wiltshire Council, some commented that Wiltshire Council 

have had zero contact with me and Council have been very very quiet, no info 

but no removal of hours. 

Two people described some interactions with Wiltshire Council, one who was 

struggling due to Day Services having ceased and another described how Wiltshire 

Council had rung to do the yearly review which sent me into a mental 

breakdown. 

 

Informal Care  

12 of the survey respondents were receiving some form of informal support.  

Has your support been able to continue? If not, why 

Most of the people receiving informal support are receiving it from family members 
who live in the same household as them, live with parents who are elderly and 
disabled, so try to look after each other.  
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So, for 10 out of the 12 people receiving informal support the support has been able 
to continue. For some it has even been easier - partner is home more as working 
from home so is better for me. 

The two people whose informal support has not been able to continue are 
experiencing problems because the informal support was being provided by people 
that they do not live with, for example from parents - we are isolating and stopped 
all outside help (from parents) or from friends - the lockdown has cut me off 
from face to face contact with friends. 

Are you experiencing any problems meeting your care needs? 

None of the 12 people receiving informal care are experiencing any problems 
meeting their care needs. Although they do recognise the impact that caring is 
having on those that are supporting them, they recognise that family members are 
exhausted or that it is more of a strain on husband and middle daughter as 
they are having to help more but we are managing. 

Whilst care needs are still being met some were however struggling to access other 
services such as getting a plumber in or someone to fix my dishwasher or 
wheelchair repair services.  

Have any changes been made to your care package by Wiltshire Council? 

This question is not applicable to those receiving informal care as they are not 
provided with any care services from Wiltshire Council.  

 

Private Care  

Two of the 77 respondents had private care arrangements from care agencies in 
place, self funders.  

Has your support been able to continue? If not, why 

The support that both people are receiving was able to continue.  

Are you experiencing any problems meeting your care needs? 

Whilst both people with private care arrangements were able to continue to have 
their needs met, one recognised that their family was now doing more - family I live 
with have had to take on more care responsibilities. The other needed to access 
other services such as the dentist.  

Have any changes been made to your care package by Wiltshire Council? 

As both individuals were funding their own care privately, they are not provided with 
any care services from Wiltshire Council.  
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Mental Wellbeing  

With the Governments guidance requiring people to stay at home, except for very 
limited purposes and to practice social distancing we wanted to look at the affect that 
this is having on the wellbeing of disabled people (and their carers) living in Wiltshire. 

 

Do you feel lonely/isolated at the moment? 

The participant responses showed:  

 

Key Findings –  

Support arrangements are more likely to be affected if you are in receipt of a 

Direct Payment.  

The main reason people receiving a Direct Payment stopped their support was 

because they are shielding or self-isolating. 

Care arrangements are least likely to be affected if you receive informal care as 

the care is provided by those that they live with.  

Those in receipt of formal Care Packages and Direct Payments have had very 

little contact from Wiltshire Council and no changes have been made to their care 

packages.   

The pressure being placed on family members and parent carers is immense and 

is having an impact on individual’s mental wellbeing. 
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Half of all respondents (38/77) said that they were feeling lonely or isolated. People 
described their situation and feelings of loneliness - Yes very much, I cry most 
days, I feel depressed, I feel down, mental health crashed hugely, and I feel an 
emotional wreck. People were demonstrating very clearly that they are finding the 
social restrictions that are currently in place very difficult to cope with and live with.  

There are a small number of people (9/77) who felt that they were at times feeling a 
little lonely or isolated. One said they felt a little (lonely) but I am managing well, 
I think. 

Whilst there were others (30/77) that felt fine and were not being affected by 
loneliness or isolation and some who felt less lonely or isolated than they usually do - 
In fact I feel less isolated than I normally do. Some are not feeling lonely at all 
and are enjoying the period of isolation - I am Asperger’s I am quite enjoying this 
period. Some were also very philosophical about the situation - no less lonely or 
isolated than usual as everyone is in the same boat in terms of that. There are 
also more things to do online than usual like museum tours, plays, education 
courses all for free. 

 

 

Yes
49%

No
39%

A Little 
12%

Do You Feel Lonely / Isolated? 

Yes No A Little

Key Findings –  

61% of people are experiencing loneliness or isolation of some form. 

39% of people are not experiencing loneliness or isolation.  
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Who have you been keeping in touch with, or who has been keeping in touch 
with you - how? 

We will look at the answers to this question in two stages – the who and the how.  

Who have you been keeping in touch with: 

The survey respondents gave 110 examples of who they have been keeping in touch 

with or who have been keeping in touch with them.  

The biggest group of people that respondents kept in touch with or who kept in touch 

with them was family (44/110) this included parents, sons, daughters, brothers, 

sisters, and in-laws.  

The next biggest group that people kept in touch with was their friends (27/110). 

This included overseas friends such as my best friend rings regularly from 

Canada. A small number of people (3/110) also kept in contact with their work 

friends/colleagues. 

A group of people (15/110) remained in contact with professionals that are involved 

in their lives such as staff from their children’s school, Local Area Co-ordinator, 

GP, Day Centre staff, counsellor or Care Agency Staff. 

There was a cohort of people who remained in contact with social groups and 

voluntary groups such as the church (3/110) and one with Macmillan. 

Local organisations such as Wiltshire CIL and Wiltshire Parent Carer Council also 

kept in contact with people. 

Despite the vast number of local Covid-19 support groups that have been set up in 

local areas to support those that are isolated and lonely there was only one person 

who specified that they were in regular contact with a Covid Group. Very few people 

also kept in contact with their neighbours (3/110). 

There were 12 individuals out of the 77 (16%) respondents who specified that there 

is no one that they keep in touch with or that keep in touch with them. They said 

things such as – I don't really have friends to keep in touch with and I’m bad at 

keeping in touch with people if I can’t see them so no one. 

People were also finding it difficult to make sure that they or those that they cared for 

were able to keep in touch with people, trying to help my daughter keep in touch 

with her friends is the most difficult. Supporting children to maintain contact with 

their friends is especially difficult as you are relying on the parents/carers of their 

friends to support and enable this to happen, so it becomes a more complicated 

‘transaction’ to complete.  

Some were very conscious of the need to keep in touch with people who are 

particularly vulnerable or who may be struggling – we keep in touch with family, 

friends and especially those for whom this situation is really difficult. 
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How are you keeping in touch with people? 

There were 68 examples given of how people are keeping in touch with each other. 

By far the most popular method of remaining in contact with people was on the 

telephone (30/68). The phone is a particularly useful way of keeping in contact with 

older relatives who live further away - we have contact with my parents even 

though they are not local, but we have kept in contact by phone as they are 

isolating as well. 

Various ways of keeping in contact via video call such as Facetime, Zoom and 

Skype where popular (13/68). Zoom for example was a great way of people being 

able to stay connected to their church by attending Sunday zoom services or to 

keep in touch with friends - I have a Thursday (ZOOM) beer evening with my 

mate. 

Two people described seeing neighbours - the neighbour we see at least once or 

twice a week, when they drop the shopping at our door and my neighbour 

waves. 

Social Media platforms such as Facebook (9/68) where generally good ways for 

people to keep in contact with each other and to see what is going on in their 

communities.  

Keeping in contact by using messenger services (5/68) that enable people to have 

group chats such as WhatsApp and Facebook Messenger were utilised by some. 

There was also a group of people who found email (6/68) useful, especially when 

being contacted by support organisations - e-mail from support agency. Two 

people also found the post/letters as a way of maintaining contact useful. 

People will also keep in touch with a variety of people including - colleagues, 

friends and family by phone, email, messenger, Facebook 

Key Findings –  

84% of people are in contact with someone. 

The biggest group that people keep in contact with is family, closely followed by 

friends. 

16% of people do not keep in touch with anyone or hear from anyone.  

During situations such as Covid-19 neighbours and local community Covid 

Groups feature very lowly amongst those that people keep in touch with or hear 

from. 
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What one thing have you found most difficult during this 
period? 

We asked the survey respondents to tell us about the one thing that they have been 

finding most difficult during the Covid-19 period. Picking one thing is a difficult thing 

to do and many of the respondents gave us one or two things that they were finding 

most difficult. A total of 106 examples were given by the 77 survey respondents.  

The 106 responses have been grouped into common themes which we will look at in 

turn: 

• Mental Wellbeing 

• Physical Activity  

• Caring Responsibilities  

• Provision of Food 

• Social Contact  

• General Health   

• Money  

 

Mental Wellbeing  

The most common things that people were finding most difficult centred around 

people’s mental health and wellbeing (30/106).  

The single biggest difficulty people were experiencing was around the change to 

their routine or lack of routine (12/106). This was particularly demonstrated by 

parents of disabled children who said things such as - we have had to change his 

usual routine, which he finds really hard to adapt to and he likes things to 

always be the same and my child has become very aggressive due to being out 

of routine. There are many children and parents feeling frustrated by the current 

situation. Coping with the distress their children are experiencing and with how 

Key Findings –  

The majority of people kept in touch using the telephone. 

Various ways of video calling are being used as a substitute for physically seeing 

people.  

Zoom is proving particularly useful to enable people to maintain contact with 

social groups such as the church.  

People tend to use a variety of ways to keep in touch with different people.  
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much their children are struggling with the changes to the world was also affecting 

some people’s mental wellbeing. 

Changes to peoples working habits (4/106) such as lack of routine working from 

home and not going into work is affecting people’s wellbeing. 

Feelings of isolation as well as people experiencing severe anxiety and panic 

attacks were all highlighted by people as things that they were finding the most 

difficult at the moment. Having the feeling of a lack of control over your current 

situation also didn’t promote wellbeing. One person also highlighted that despite the 

difficult times that we find ourselves in that they feel there still continues to be no 

support for mental health.  

There are a small number of people that are finding the whole situation they are in 

impossible and it is severely affecting their mental wellbeing - I cry most days, 

before our situation is so hard, kids have constant meltdowns it is hell . I even 

wished I get Covid so that all this is over for me 

Peoples ability to occupy themselves or being overwhelmed by having things to do 

also affected their wellbeing. Some were feeling really bored at times others were 

struggling to keep on top of things such as day to day tasks like keeping on top of 

the house chores. 

 

Physical Activity  

Lack of physical activity and not being able to go out is the second largest grouping 

of things that the survey respondents are finding the most difficult with 1/5 of 

answers centred around physical activities (22/106).  

Not being able to go out (12/106) occurred the same number of times as change 

to the routine or lack of routine did in the answers given by respondents about the 

thing that are finding most difficult. People described not going out walking, it’s my 

wellbeing/ stress relief to recharge myself and getting cabin fever!! and having 

feelings of being stuck inside. 

Some where also fearful of going out and what they felt the possible consequences 

could be - unable to take 'cared for' out because of absolute fear of being 

stopped by police and quizzed as to why out. 

People were struggling with not being able to do physical activities (4/106) that they 

would usually do such as playing rugby, swimming and not doing training 

because I am a Paralympian. 

Finding meaningful active things to do at home was also of concern to some (5/106). 

Some parents are struggling with finding activities for my autistic son to do and 

having to keep her (daughter) busy and occupied. 

 

Caring Responsibilities  
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Many of the carers who completed the survey are parent carers of disabled children. 

There was a common theme from many of them about the difficulties they are 

experiencing in these challenging times with managing their caring responsibilities 

(21/106) and the affect it is having on them.  

The thing that many of them were finding most difficult was having no break, no 

time to themselves, no life and no respite from their caring role and managing 

their child's challenging behaviour. (9/106). Some described the incredibly difficult 

situations that they are in - my daughter, she's so demanding, I don't have a 

moment and I have no breaks, no life, no time to myself as my son panics if I 

get out of his sight and screams at me yelling I don’t need to be outside 

The world is currently a very confusing place for many people, things are not as they 

‘normally’ would be. Trying to explain why routines have had to change or why 

people can’t go out, why children can’t go to school is also making carers role even 

more difficult. Often those that they are caring for do not understand what is 

happening and why – my son has also got severe learning difficulties, you can’t 

explain to him why things have changed and that he can’t go to his favourite 

places. 

The increased caring responsibilities placed on people due to schools and care 

establishments being closed is having an adverse effect on many in a caring role. 

People are finding their caring role demanding, exhausting, they are tired and 

suffering from lack of sleep (5/106). This is summed up by one person’s comment 

about trying to cope with our autistic kids at home 24/7 with no respite. 

Some people where finding that the increased demand on them to care for family 

members the most difficult thing for them (3/106). One parent described not being 

able to give the highest level of care to my children who has particular diets 

and needs as their biggest worry. Others felt that meeting my families care needs 

as they have now increased and caring for my family where the things that they 

were finding most difficult.  

The increased need to care for children in general and to home school children 

(2/106) whilst the schools are closed was an area of concern for some. Some found 

education home schooling for my autism child difficult and another’s children 

found working at home very difficult. 

 

Provision of Food 

As we have already seen earlier in this report food shopping is of particular concern 

to many. Problems and concerns over food shopping were mentioned 14 times out 

of the 106 things that people are finding the most difficult.  

Many of the issues about food that were raised were about food shopping in 

general (10/106). Such as getting food for me and my children, getting my 

shopping delivered and the stress of not being able to get any online shopping. 
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Some people had more specific concerns around food shopping such as not being 

able to find specific items - food shop...constantly checking for delivery for us 

and parents, then finding allergy safe food as brands changed, price increase 

as posher brands only available. 

The changes to how people where able to do their shopping was a cause of difficulty 

for one person who as a result was experiencing financial implications - the 

changes to my regular food shop, I can’t get an automatic slot so have to 

remember to make a shop for weeks in advance and not being able to edit it as 

I remember things we need so finding we aren’t getting everything needed. 

Also costing more as have cupboards of stuff that has been substituted we 

won’t use and missing the item we needed and don’t understand how to get 

my money back so we are losing about £10-£20 on substitutions we don’t want 

won’t eat. 

 

Social Contact  

Social contact with family and/or friends (10/106) was the most difficult thing 

experienced by some of the survey respondents.  

For most people, as we saw earlier when looking at who people have been keeping 

in contact with, missing and not being able to see family (6/106) occurred more 

frequently than missing and not seeing friends (2/106).   

People’s comments about what they were finding most difficult included not seeing 

my dad, missing seeing family and not seeing my grandchildren and other 

family members. For some missing friends was the most difficult - not seeing my 

friends in person. 

However, whilst most were missing the lack of contact with family and friends there 

were a few who were struggling with too much social contact (2/106). One person 

found being in such close proximity to my family for such long periods (I am 

surrounded by people all of the time) the most difficult experience for them whilst 

another described feeling in constant sensory overload with everyone being at 

home. 

Spending considerably more time with family is putting a strain on relationships and 

affecting people’s wellbeing – I am making my wife's life "Hell". But she says to 

me that I cannot do anything about it because of the way I am. She is even 

more cross and angry with me than usual and there are times I feel I would be 

better off dead. 

 

General Health  

The general health of some people was the one thing that they were finding most 

difficult to cope with during this time (6/110).  
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There were a couple of people(2/110)  who were particularly worried about they or 

family members getting ill and having Covid-19. There were genuine concerns that I 

or my family could get the illness (alongside the unending nature of it all is 

also concerning). Another described the worry that (daughter) would not be 

treated if fell ill due to pre-existing condition requiring complex care at time of 

limited resources. 

For some access to medication (2/106) was the most worrying and difficult thing for 

them including being able to get their prescriptions.  

The current Covid-19 situation was also having a negative impact on some people’s 

health, one person described how their pain was the most difficult thing for them and 

that they had taken a massive step backwards from my rehabilitation. Luckily, 

Physio etc showed my husband what they do a long time ago to help me. The 

situation I am in cannot be fixed so just trying to cope best I can. 

 

Money  

Concerns around money caused a small number of people difficulty (3/106). 

The concerns where either about personal money situations like difficulty accessing 

money such as the ability to get cash to pay people who help me. Another 

concern was around benefit claims and support to help me appeal the job centre 

decision. 

For others, the concern around finances and money was more about the economic 

state of the country - seeing the economy going further down the drain. 

Watching an inept government listening to poor advice from university 

lightweights. 

 

 

 

 

Key Findings –  

The current government restrictions on movement and social interaction are 

having a significant impact on the mental wellbeing and health of many people. 

There are two main things that people are finding the most difficult during Covid-

19 - change to or lack of routines and not being able to go out. 

When grouped together the things that people were finding the most difficult to 

cope with were their mental wellbeing, keeping physically active and meeting their 

caring responsibilities.   
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Conclusions 

The people who contributed to this survey are experiencing significant issues due to 

the lockdown. Challenges that people face can be divided into two areas.  

1. practical issues associated with getting everyday necessities and maintaining 

care arrangements,  

2. profound impacts on mental health and wellbeing which comes because of 

not being able to maintain routines and caring responsibilities.   

The people surveyed are resourceful and finding a multitude of ways to manage 

these challenges.  They are finding solutions to issues associated with shopping and 

novel ways to connect with people.  They are also supporting and being supported 

by their families, who are providing important social connection. Those feeling lonely 

and isolated are not using the community support that has risen because of Covid-19 

lockdown.  This disconnect between the people surveyed and their communities is 

interesting and worthy of further investigation.   

Formal care has been disrupted, and again families are being called upon to fill in 

the gaps, this is not sustainable going forward.  Of note is the significant impact on 

parent carers, who are managing their children’s support 24/7 without access to their 

support mechanisms such as school and respite.   

The report highlights issues that need to be focused on in the coming months and 

provides direction for policy and practice.  People need support to manage their lives 

and maintain wellbeing and this report highlights the serious concerns that people 

have.  There is a lot that communities and organisations can do to support with this 

and we must work together to ensure all people in Wiltshire feel able to manage well 

as life continues post lockdown.  

 

 

 

 


