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“Plus ca change, plus c’est la meme chose”  

- The more things change the more they stay the same 

The annual report is traditionally a time for an organisation to report and reflect on the 
achievements and challenges of the last year.   I hope you will find our report gives you a 
sense of how the CEO, staff, trustees and most importantly those who use the services 
of Wiltshire CIL have risen to the challenges and achieved so much, in very difficult 
circumstances.  Much could be said about the last 18 months but whilst we want to 
learn from this time we also want to focus on the future. We know there exists 
tremendous challenges in both social and health care, and that health and care 
inequality will continue to be a major issue for disabled people. We also know that with 
the values underpinning  Wiltshire CIL as a User Led Organisation we will continue to 
promote self determination for all the people we work with. 

I could not complete this report without reflecting on, and thanking our CEO Geraldine 
Bentley for her tremendous contribution to Wiltshire CIL.  As you will read from 
Geraldine’s report much has changed since she joined us.  From the early days, working 
alongside Clare Evans, to grow the organisation into the unique ULO it is today 
Geraldine’s values,  insight, determination, tenacity, compassion and strategic and 
partnership thinking have underpinned all that we have achieved. I have particularly 
valued Geraldine’s support and honesty in working alongside the trustees through the 
many challenges facing any voluntary sector organisation. We will miss you Geraldine, 
and wish you the very best life in Australia with your family. 

We  are very fortunate that Mary Reed has been appointed CEO. We welcome Mary to 
this role and know that she will build on what Geraldine and the team have created. 
Mary has worked in Wiltshire CIL for 8 years and she has it’s values running through her 
veins! I know Mary will continue to bring her own unique style to the role but also will 
ensure ‘business as usual’ and ensure that we remain true to its values. 

Finally, I would like to thank the many people that have supported the work of CIL. The 
service users who give meaning to the work we do and are a pleasure to work alongside, 
the trustees for volunteering their skills and knowledge to keep the organisation on a 
steady keel whilst supporting innovation, and to those we work in partnership with, 
including other voluntary  and statutory organisations who, despite their own recent 
challenges have supported our strengths -based approach. A final 
big thank you goes to the staff of CIL who have gone above and 
beyond to continue to work in an ever changing environment whilst 
continuing to uphold the values of Wiltshire CIL. 

I hope you enjoy this Annual Report and we look forward in the 
coming year to doing more of what works well and bringing about 
change to that which doesn’t, to give the best life for disabled people 
in Wiltshire. 

Sue Denmark 

Chair 
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As this is my last time of writing for an annual report due to my imminent departure from 
Wiltshire CIL this gives me the opportunity, not just to reflect on the last 12 months, but 
on almost 12 years at the helm of Wiltshire CIL. 

When I became the first ever senior manager of Wiltshire CIL in January 2010, I took on 
the mantle of the vision of a group of dedicated disabled people – all volunteers - who 
wanted to see a better life for themselves and people who came after them – to lead full 
and independent lives in their own communities. To have a voice, but more importantly 
to have control over their own daily lives.  

I was clear that it was never about the importance of Wiltshire CIL as an organisation, it 
is always about the importance of people themselves. No matter how you cut it – 
people, are people, are people, the world over – with the same hopes, dreams and 
aspirations we all have.   

Wiltshire CILs’ approach is rooted in relational values, having real conversations with 
people to build trust and an understanding of how they wish to be supported. Wiltshire 
CIL has long advocated support through community connection and inspiring small acts 
of kindness as a way of supporting people to be included, especially in their local 
community. The pandemic has emphasised the human touch approach through the 
unprecedented response of local people, to step in and unconditionally support 
neighbours and community members embracing their own natural strengths and 
assets. Far from being ‘vulnerable’, people we support are not seen as ‘needy’ but are 
encouraged and supported to find their own solutions. This can involve challenging 
conversations but it’s about co-production, walking alongside people and not just 
having a predefined tick list of services! People achieve their own goals while building 
resilience and skills that improve their lives. This can take time and our way of working is 
not always understood, as for many ‘professionals’ who refer people - it remains a 
‘numbers’ exercise and they do not see the lasting change relational work can have on a 
person’s life or ability to manage for themselves. 

In my years at Wiltshire CIL, I have been fortunate to work with some great like-minded 
people. You know who you are! I have learned so much, mostly about myself, and 
genuinely been inspired by people – Clare Evans, RIP – being just one such person who I 
admired greatly for her fortitude and determination to push through and get things done 
in the name of disability. She would not take ‘no’ for an answer and persistently sought 
to change perceptions and influence policy makers. I have been fortunate with the 
support of many dedicated disabled people as volunteers on my Board of Trustees, who 
have been with me along the way and supported me relentlessly even at times of great 
uncertainty for our future.     

It goes without saying that this has been a year like no other— The year of the Pandemic! 
The sad reality is that once again disabled people have been most impacted by the turn 
of events across the globe. Many disabled people and those with long term health 
conditions took the brunt of COVID 19 more than any other cohort of people. People 
with learning disability were among those with the highest mortality rate. Nobody could 
have foreseen the devastation this pandemic would bring; however, one cannot help but 
wonder why so many people classed as ‘vulnerable’ endured the most effects.   
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Yet, amongst this terrible ordeal there have been the most rewarding and massive acts 
of kindness displayed across our communities. The ‘helped’ became the ‘helpers’ – 
people came together to support each other and demonstrated the real capacity of 
neighbourhood and self-determination. Long may it continue. 

It has been a journey, working in the field of disability. I have been overwhelmed, angry 
and frustrated sometimes all at once, on behalf of people and the intolerable decisions 
made by ‘professionals’ who know best! Unless it is a medical prognosis, professionals 
never know best! Sadly, I had thought in my work lifetime I would have seen that shift 
being recognised, but that has yet to happen! Professionals still ‘act’ as that – 
professionals with an agenda of their own. Lanyards for some, still rule powerful! 
Maybe, one day that will change, and the absolute value and contribution disabled 
people make to their own lives and those of all of us will be recognised and truly 
accepted.  

I commend our staff and volunteer Board of Trustees who through this challenging year 
continued to provide the very best services, with empathy, dedication, and a 
determined passion. I continue to be proud of them all.  

It has been my honour and privilege to lead this organisation through times of 
uncertainty and a radical social changing landscape. We have achieved much together 
but there is still much to do before we can say disability is truly accepted and 
embedded in our social and cultural norms for the diversity and value people add to all 
our lives. 

In the forthcoming year with much change afoot, and the implementation of a new 
senior management structure I have the greatest confidence in Mary, our CEO elect, 
who will continue the operational development with great fortitude and a determined 
passion. 

Wiltshire CIL will look forward to another year, facing the challenges and changes with 
the same purpose and enthusiasm in the next stage of the journey and I will be 
watching, cheering on from my new base in Australia.  

Thank you all for the opportunity, for the many experiences and memories you each 
contributed to and that I now take with me and will value always. Wiltshire CIL will 
always hold a special place in my heart and as you all know our work – is not, nor ever 
has been, rocket science!  

 
 
 
 

Geraldine Bentley 

Chief Executive Officer 
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We have analysed the work 
that the User Engagement 
Team has carried out 
throughout the existence of 
the contract from June 2018 
to December 2020.   

This infographic shows the 
highlights and 
demonstrates how many 
people we have reached, 
supported and worked with 
so far. 

What is User Engagement? 
We value the authentic voice of service users about their direct experiences of health 
and social care services.  We believe it is important to offer people different ways in 
which they can be heard and in how they can use their lived experience to influence 
the way in which support services are delivered.  The work of the User Engagement 
team facilitates this to happen.  

The User Engagement team has had a very busy year.  Whilst we have had to adapt 
much of what we do we have continued to work alongside and support a vast array of 
people with lived experience of health and social care services to support, encourage 
and facilitate them to have their say, ensuring that their voices are heard and that 
they are able to contribute and influence how services are shaped and developed in 
Wiltshire. 

The User Engagement Team have used creative and interactive ways of engaging with 
people, co-producing each piece of work uniquely, to value the authentic voice of all 
service users. 

We have embraced technology and video calling throughout the pandemic and as a 
result have reached and worked with many people whom we otherwise would not 
have. We have used a variety of ways of engaging with people such as interactive 
newsletters, surveys, worksheets, video meetings, email and social media to enable 
as many people to get involved via a method they are comfortable with.  

User Engagement 
Contract in Numbers 
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UE Covid-19 Support 

The User Engagement Team created a whole series of resources and information 
including videos, posters and activities for disabled people which we shared through 
our social media platforms and our networks so that we could ensure that people 
were being kept informed about the lockdowns and government restrictions. The 
following infographic highlights the work that was done: 

We undertook two pieces of research looking at how disabled people in Wiltshire 
were being affected by the pandemic. The reports have received national recognition 
and have been used by Think Local Act Personal, University of West of England and 
NDTi (National Development Team for Inclusion). 
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The Young, Disabled: 
Lockdown and My Future 
project 

This focused on young people’s 
experiences of lockdown. We 
received 7 brilliant stories from young 
people sharing their honest 
experiences of life during lockdown 
and how they view their future after a 
pandemic.  

The stories have been collated into an 
online magazine.  

 

ListenUp Wiltshire 

Listen Up Wiltshire has continued to 
work alongside disabled people to 
create campaigns on various issues 
over the past year.  

The #SeeMySkills campaign has been 
coproduced with people with a 
learning disability who wanted to 
raise awareness amongst employers 
that they should see their skills first 
before their disability. 

A video was created to highlight their 
message.  

An Inclusive Employers Guide and a 
Top Tips for Finding Work were also 
produced as part of this campaign.  

Other campaigns we have been 
working on include Disability Hate 
Crime, Rent for All and Inclusive 
Supermarkets.  

A new ListenUp Wiltshire online 
magazine has also been created, it is 
a free magazine written by and for 
disabled people.  

Full link addresses can be found on 
page 39. 

https://www.yumpu.com/s/uy42RNX08EIzHPl9
https://www.youtube.com/watch?v=wyvDW8aFWP0
https://online.fliphtml5.com/yaoap/pola/#p=1
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Boards, Forums & Focus Groups 

The boards and forums that we facilitate are starting to take place again as 
restrictions lift. The Learning Disability Partnership Board Knowledge Cafes have 
evolved into interactive newsletters whilst we cannot meet in large groups. 

We have started an on-going piece of work with the Community Team for People with 
Learning Difficulties (CTPLD) at Wiltshire Council and have two focus groups that are 
having input into how the CTPLD Team develops including input into training, 
recruitment, and day to day activities of the Team.  

We have worked with Wessex Archaeology to facilitate a series of workshops for the 
Lost & Found Project. The project culminated in a museum created by the people for 
the people. Lost & Found engaged communities with curating heritage making history 
accessible and inclusive. Over the course of this project the participants chose which 
objects from Wessex Archaeology’s archive would go into a new Interactive Digital 
Museum. 

Consultations   

We are working with Wiltshire Council on on-going consultations around Extra Care 
Housing, Sheltered Housing and also on the Accommodation Strategy for Wiltshire 
ensuring that people are able to get involved, have their say and get their voices 
heard on these important issues. 

The Connecting with your Community consultation and report focused on 
understanding the views and experiences of people with lived experience about 
accessing their local community. Looking at the good life, the benefits and the 
barriers of community.   

We launched a series of mini knowledge cafes that took place between June and 
December 2020 focusing on how Wiltshire Council could best support people to live 
their good life which then fed into the work of the Good Lives Alliance at Wiltshire 
Council.  

Tablet Loan Service  

The Tablet Loan Service was launched in November 2020. 
With funding from Wiltshire Community First we were able 
to purchase 6 tablets to loan out to disabled and older 
people in Wiltshire. The Covid pandemic moved a lot of 
things online which many people were not able to access 
due to not having the technology to do so. The tablet loan 
service enabled people to borrow a tablet so that they 
could try joining a virtual social group, internet shopping or 
video calling their family or friends for the first time and 
were able to maintain links with their community and family/friends. 

The tablets come with instructions, a list of useful websites, details on how to join a 
Zoom call and a hints and tips guide if people would like to buy their own. Internet 
access is not required as each tablet has it’s own SIM card.   
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The tablets have been loaned 14 times since the scheme launched and we have 
received some great feedback, including one person saying that it’s a ‘fabulous 
service, making a real difference to people’s lives’ and another said, ‘thank you so 
much, you made a difference in my life’.  

People used the tablets for a variety of things such as keeping in touch with people 
during lockdown, helping an older friend see how a tablet could benefit their lives 
through calls to relatives, sharing photos, people also played games and accessed 
the internet. People reported feeling more confident using the technology after they 
had used a tablet and said that they would use the scheme again and recommend it 
to other people.  

September 2020 saw us launch Month of Movement as part of the get Active in 
Wiltshire project. An inclusive exercise idea was posted on social media every day in 
September making over 5,000 impressions.   

Active Together GOGA Project 

We are working with GOGA (Get Out Get Active) and WASP (Wiltshire and Swindon 
Sport) on a project in partnership with Community First Wiltshire, Age UK Wiltshire 
and Wiltshire Council Sports Development Team. 

Through this partnership an exciting mix of opportunities to support disabled and 
non-disabled people being active together will be provided. 

As part of the delivery of this project all of the groups and clubs involved will be 
signed up to the Wiltshire CIL #MakeSomeoneWelcome campaign whose principles 
of inclusive and kind communities will provide a central thread throughout this 
project. 
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 Get Active in Wiltshire  
 

Funded by WASP and Sports England the Get Active project has been working 
with people with a disability who have been shielding or isolating during Covid19 
and have been struggling to find motivation to get active following the lockdown 
period or would like to try something new and become more physically active. 
Colins story shows some of the great work that has been done through this 
project.  



Wiltshire Centre for Independent Living  Annual Report  2020—2021                                                                               15 

 

99 

Make Someone Welcome 

Despite the pandemic Make Someone Welcome has grown from strength to strength 
over the past year with 15 new groups/organisations signing up to make people 
welcome.  

When people sign up to Make Someone Welcome, they are asked to make a pledge 
about how they will contribute towards building and supporting kind communities.  

Some fantastic pledges have been made and achieved over the past few months 
including DG Outdoor Training offering introductory bootcamp sessions, Wiltshire 
Libraries operating a home delivery service and Calne Central setting up a 
community fridge. Once a pledge has been achieved, we create a storyboard to 
celebrate their success and achievement.  

There are lots more pledges being worked on such as Tedworth Equestrian setting 
up a hoist so disabled people can mount a horse and DOCA creating an accessible 
route for the Colour Rush for the August Bank Holiday.  
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The Role of the Direct Payment Adviser (DPA) 

The role of a Direct Payments Adviser (DPA) is to assist individuals to understand the 
aim of having a Direct Payment (DP).  Enabling them to have increased choice and 
control over their social care support, whether they are the cared for person, a carer 
or parent of a child requiring support.  We encourage all DP recipients to develop their 
skills and knowledge to take control and manage their DP. We work in an enabling and 
supportive way to increase people’s independence.   

It became clear at the start of the pandemic of the increased need to focus on welfare 
and wellbeing, particularly to people in receipt of direct payments who may be living 
alone.  Continuity of care, in a safe way, was a priority for all and this brought with it a 
new set of challenges for our employers, who were navigating their way through the 
fast-changing pace of the government’s employment measures, managing the self-
isolating needs of themselves or their PAs and dealing with the practicalities of 
accessing PPE. 

We built a picture, from our welfare calls, on their priorities and aimed to meet their 
needs by providing up to date guidance, linking people in with volunteer groups in 
their communities, becoming a hub for PPE distribution and then, later in the 
pandemic, ensuring direct payment recipients and their PAs were recognised in the 
priority groups for the Covid vaccination programme.   

We developed our use of social media and published posters and videos with useful 
tips on where to get advice and support, how to prevent care breakdown, sharing 
creative ideas and practical measures successfully put in place by other direct 
payment employers.  We also continued to contact people who just needed to hear a 
friendly voice now and again whilst adjusting to life in lockdown. 

Throughout the last year, the Direct Payment Adviser Team has continued to be 
available at the end of a phone for any ad hoc situations, problems or other matters 
on which the DP recipient may require advice or guidance. 
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* People who receive both a Carer’s and a Cared For DP 

ADULTS 

Total number of customers with at least one service open at the beginning of the period: 

Total number of customers with at least one service open at the end of the period: 

Statistical Information: Direct Payment Support Service   
1st April 2020—31st March 2021 
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CARERS 

CHILDREN  
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ADULTS/CARERS 

SELF FUNDERS 
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The time spent working on closures indicates the significant allocation of time when a 
direct payment is closed.  It is not simply a matter of closing a direct payment and 
this is not always recognised in the work involved.  

Banking & Payroll Service 

Workplace Pensions 

The challenges of this year to work from home included that of the payroll and 
banking teams to continue to offer a seamless service from Wiltshire CIL. We rapidly 
adapted to the change in circumstances to ensure all the workers were able to 
continue to administer the service for everyone employing PA’s or using agencies, 
essentially ensuring everyone continued to be paid on time.   

Throughout this period, we provided payroll services for 434 service users, who 
between them employ 950 PA’ s. This is the number of payslips we administer each 
month. 
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Disclosure & Barring Service (DBS) checks 

Part of our work is to provide a Disclosure & Barring Service (DBS) check for 
employers when recruiting their own PA’s.  This is particularly pertinent to Children & 
Families who cannot have direct payment council funding released to them until the 
check has been processed.  The DBS Administrator is part-time and works across 
Wiltshire.  It is an appointment system and checks can be carried out at the Salisbury, 
Trowbridge and Chippenham council offices, as well as the Wiltshire CIL offices in 
Devizes.   
 

A total of 81 DBS checks were processed during this period 

Financial Review of Direct Payments 

The focus of this piece of work was on a financial review of balances held for 
individuals on the Banking Service.  A financial review was undertaken of client’s 
accounts—we liaised with recipients so that any excess balances could be returned 
to the council in an acceptable way which ensured the person was at the centre of 
the decision. 
 

During the period December 2020—March 2021  

the following excess funds were returned to the council: 
 

£252,871 
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Manual Handing 
(theory only) 

Employers 
Information 
Sessions 

Safeguarding Supporting someone 
with a learning disability 

Food Hygiene Infection Control  PA Development and 
potential new PAs 

Recruitment & retention 
for Individual Employers 

The Personal Assistant (PA) Register for Wiltshire enables employers or potential 
employers of PAs to self-sufficiently recruit. The site acts as a matching tool whereby 
potential PAs and Employers can create profiles for other users to view and make 
contact. At the end of this period, 402 Employers and 438 PAs were registered on the 
system.  

Recruitment, Training & Development  

The past year proved challenging for recruitment, with many employers feeling it was 
not the right time to recruit, or family members had stepped in to provide support.  
There was a great deal of uncertainty around safe working practices and a lack of PPE.  
Despite this we were able to support 15 Individual Employers to fill their vacancies.  

We were successful in our bid for funding from Skills to Care to provide free training to 
Individual Employers and PAs and had previously consulted with employers to identify 
training needs.  Training sessions were set up to run online using Zoom.   

The PA Development worker sits on the national Skills for Care PA Framework Steering 
Group and all meetings this year were online . This proved a useful way of being able 
to network with other organisations, individual employers, and PA representatives and 
enabled us to share national information for DP users and PAs on subjects such as 
the use of PPE, Flu vaccinations and Covid vaccinations.  

The PA Development Worker, together with 4 PA’s from Wiltshire, worked with Skills for 
Care on a project to develop a comprehensive Code of Practice for Independent 
Employers and Personal Assistants, which is due to be launched by Skills for Care 
during 2021.  

 Direct Payment 

employers 

Self funding 

employers 

Personal 

Assistants 

ULO staff 

Attendees 10 1 68 3 
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Primary Care Network (PCN) 

As we entered, what would now be known as one of the most challenging years in 
modern history, April 2020 led the Community Connecting Service here at Wiltshire 
CIL from serving 4 Primary Care Networks (PCN) to serving 8 out of the 11 PCN’s 
within the county.   

PCN’s 
Devizes: Nicky Harris (November 2019) 
Calne & Yatton Keynell: Sadie McDonald, replaced by Liz Denbury (September 
2020) 
Trowbridge: Nichola Humpage (March 2020) 
Melksham & Bradford on Avon: Amanda Stuart (March 2020) 
Chippenham, Corsham & Box: Francesca Brewer, replaced by Katie Burholt 
(September 2020) 
North Wiltshire: Janice Forsyth (August 2020) 
Sarum West: Hannah Webster & Sara Bailes (August 2020) 
Melksham Older Persons: Moira Conroy (October 2020) 
South Sarum: Lydia Rogers (December 2020) and Teresa Richards (January 2021) 
 
With 10 PCN Community Connectors in post, the asset-based community 
development and strength-based approach was firmly establishing itself and fast 
becoming an everyday conversation throughout Wiltshire. 

Each Community Connector receives referrals directly from General Practitioners 
and wider roles within the PCN.  Each Connector aims to walk alongside 150 people 
per annum.  The support is person led and starts with a face-to-face conversation 
where each person is invited to share their story to date.   

High Intensity User (HIU) 

The year also saw the High Intensity User’s Community Connector services grow in 
strength.  The team of 3 receives referrals directly from the Emergency Departments 
of the three hospitals covering Wiltshire:  

Great Western Hospital: Mia O’Sullivan 
Salisbury District Hospital: Donna Cook  
Royal United Hospital: Poppy Witts-Woodward (Maternity 
leave) covered by Natasha Parkin  
 
Each HIU Connector works to the same Good Life principles 
as the PCN Connector’s but with 50 people per annum, to 
ensure the “intensity” relational style is received by each 
person. 
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The Good Life Conversation  

From the opening conversation each Connector encourages the person to talk about 
what their Good Life looks like and through positive relationship building will help that 
person to walk towards their vision, making useful and meaningful connections as 
they go. 

Importantly there are no time constraints.  The person moves fluidly forward in their 
own time and at their own pace.  Some people establish their Good Life quickly and 
find their way through just one conversation.  For others it takes several months of 
exploratory conversation and connections to find out what works for them, but it is 
always clear that the Connector will be there to help them navigate as they feel 
comfortable. 

Each Community Connector understands the importance of relational working, this 
approach specifically tunes into the persons strengths and nature.  By being “real 
people” and encouraging the “expertise” from the person, not the professional, 
means that the person is soon able to boost their self-esteem and confidence in 
what’s strong rather than what’s wrong.  This changes the course of the conversation 
and to the pleasant surprise of the person they soon find their zest for life has 
returned. 

As 2020 moved towards 2021, Covid brought more “Lockdowns” and the Connector’s 
quickly found themselves skilfully holding the Good Life conversation not only via 
telephone but entering the virtual world of video calls.  Creative conversations 
continued and so did the connections, and where connections weren’t possible the 
Community Connectors bridged the gaps by creatively encouraging through 
programmes such as the Strive to Thrive series.  Strive to Thrive brought people 
together through common interest such as an online book club, learning British sign 
language, music, singing, quizzes and much more.   

As we emerged from each lockdown the Connectors quickly started meeting people 
face to face again; this was a smooth transition as the relationship had already been 
built in the weeks of lockdown.   

Does it work? 

By the end of March 2021, the PCN Community Connecting service had received 718 
referrals.  338 of these referrals were completed and 429 of the referrals remained 
open and active cases.   There had been a staggering 7280 contacts made, through a 
variety of face-to-face meetings, telephone conversations, text messages, video calls 
and emails. 

People aimed towards goals under the common themes of Finances, Healthy Living, 
Social Connections, Employment/Volunteering, Education, Housing and Accessing 
the Community.  There were a total of 1113 goals achieved during the year, with all 
goals being set by the person and many people setting multiply goals. 

At the same time the HIU Connectors were actively working alongside 70 referrals, 
completed 13 referrals, and had made an astonishing 262 face to face meeting and 
overall, made 1386 contacts.  
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Evaluation 

The community connecting service encourages a paperless approach to help 
establish that more human and real-life connection, however, the service does 
encourage the opportunity for the person to take part in the Office for National 
Statistic Personal Wellbeing Evaluation, which is encourage at 3-month intervals 
throughout being alongside the person. 

The Personal Wellbeing Evaluation asked each person to score themselves on a scale 
of 0 – 10, where 0 is not at all and 10 is completely, asking the following 3 questions 

• Life Satisfaction – overall how satisfied are you with life nowadays? 
• Worthwhile – to what extend to you feel that the things you do are worthwhile? 
• Happiness – how happy were you yesterday? 

This is followed by a final question around Anxiety - how anxious did you feel 
yesterday? Again, we are asking the person to score themselves where 0 is not at all 
and 10 is completely. 

The average score at the start of meeting with a PCN Connector was 4.10 and saw a 
rise to 5.83 at the Review period 12 weeks later. 

The average anxiety score started at 6.56 and saw a decrease to 4.5 at the time of 
review. 

A notable step forward for people and their wellbeing and providing evidence that the 
Good Life conversation brings a welcomed improvement to those we walk alongside. 

Make Someone Welcome  

Working alongside the User Engagement Team’s Make Someone Welcome project 
helps the Community Connector’s to smoothly introduce welcoming organisations to 
the people they walk alongside.   

We have seen people embrace volunteering opportunities at their community farms 
or regularly attend their local bootcamp session as fine connection examples.   

The individuals connected can become established in being part of building a kinder 
community, as well as widen their own networks.  
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PCN Wellbeing 
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Wiltshire CIL secured funding from the National Lottery to co-ordinate a project 
exploring the stories and lived experiences of the people in Devizes during lockdown. 
The aim was to build on the amazing kindness, neighbourliness, and support shown 
in our communities to create a mutually supportive recovery.  As with everything else 
in the past year the project has taken different twists and turns to adapt to the 
ongoing restrictions whilst retaining it’s original ethos. 

The project was co-produced by our story guides who each contributed their own 
stories and stories were gathered in a range of different settings including the 
Shambles market hall and at the local museum.  People were welcome to contribute 
in whatever way suited them—this included video, oral recording, written account, 
creative writing or even just a snapshot of what had been most important to the 
person. Twenty-seven stories were collected, and all can be found here. The stories 
will also be archived at Wiltshire Museum during this extraordinary time.  

To mark the anniversary of the start of the first lockdown we arranged a story trail 
around town.  A number of independent retailers hosted posters of the stories in their 
shop windows, each with its own QR code which took the reader to a specific story.  
We produced large banners displaying quotes from different stories which were 
posted around the town.  Finally, one of the shops included a rolling video of subtitled 
audio/video clips from stories. To display the results of the project we have once 
again been working with the artist Sam Church, who is producing a final art piece.  He 
will be using this work at Devizes Street Festival to capture residents’ ideas on moving 
forward.  

https://communityreporter.net/tales-town-celebrating-strength-community
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“Wiltshire CIL have always 
done their very best to 
help and support any 
needs that I have… All 
staff are always polite, 

kind, understanding and 
always there at the end of 
the phone when needed.  

Would 120% recommend” 

“I have always found 
every member of staff to 

be very helpful and 
friendly and full of very 

good advice.” 

“At times of 
stress, on a steep 

learning curve 
this service has 

been brill!” 

“I have been really 
impressed with 
Wiltshire CIL.” 

“Great service.  Thank 
You.” 

“Thank you for this 
service.  With the help 
I have received I have 
achieved much more 
than I ever dreamed I 

could.  I have hope 
again.” 

“I would like to say a big 
thank you for all your help 
this year.  Help recruiting a 

new PA and your payroll 
services are excellent….  

you make managing a     
direct payment possible…   
a brilliant service that I am 

grateful for!” 

“Everyone from the 
person who answers 
your call through to 

any enquiry you have 
made, I found 

someone who has had 
an answer” 

“It is really empowering 
to know that Wiltshire 

CIL are available and so 
approachable to advise 
on all aspect of Direct 

Payments and PA 
employment.”  

“Wiltshire CIL always 
been helpful and been 

there when needed 
assistance.  I am 

thankful and 
appreciative for all 

their effort” 

“The support I receive 
from Wiltshire CIL is 

awesome: it seems they 
have all the time in the 

world to help and nothing 
is too much trouble.  Very 

patient, understanding, 
knowledgeable, friendly, 

approachable” 

“Really helpful 
service, always willing 
to help, good through 
COVID.  Helped me 
get direct payments 
set up for my son’s 

carer.” 

“Wilts CIL provides 
an excellent 

service—having the 
service takes away a 

big worry for our 
family.  Thank you 

very much.” 
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The Young, Disabled: Lockdown and My Future Stories   

https://www.yumpu.com/s/uy42RNX08EIzHPl9 

ListenUp Wiltshire video:  

https://www.youtube.com/watch?app=desktop&v=wyvDW8aFWP0 

ListenUp Wiltshire online magazine:  

https://online.fliphtml5.com/yaoap/pola/#p=1 

Tales from the Town stories:  

https://communityreporter.net/tales-town-celebrating-strength-community 



Wiltshire Centre for Independent Living  Annual Report  2020—2021                                                                               40 

 

99 

 

Phone: 0300 1233 441 
E-mail: info@wiltshirecil.org.uk 
Charity No. 1120611 
Company No. 5480761 
Vat Reg. 213891705 

Wiltshire Centre for Independent Living 
11 Couch Lane 
Devizes 
Wiltshire 
SN10 1EB 


