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INTRODUCTION 
 

WHO WE ARE 
Wiltshire Centre for Independent Living (WiltsCIL) is an organisation 
led by disabled people which promotes choice and control for 
independent living. We provide a range of services to support disabled 
people who live or work in the county. The User Engagement Team works 
alongside people with lived experience of health and social care services 
to support, encourage and facilitate them to have their say, ensuring that 
their voices are heard and that they are able to contribute and influence 
how services are shaped and developed in Wiltshire. We use creative and 
interactive ways of engaging with people, co-producing each piece of work 
uniquely, to value the authentic voice of all service users. 
 
The Wiltshire Parent Carer Council is Wiltshire’s Parent Carer Forum. 
Known locally as the WPCC, they represent and support parent carers of 
children and young people with special educational needs and/or 
disabilities (SEND) across the whole of Wiltshire (excluding Swindon). 
  
The WPCC is an independent organisation which is managed and run by 
parent carers, for parent carers and in December 2021 they reported a 
membership of over 3,000 registered parent carers whose children range 
in age from 0-25 years, and whose needs range from (but are not limited 
to) mental health, physical, sensory, learning, communication, 
challenging behaviour, autistic spectrum, and health conditions. 
  
The WPCC ethos is: 
• Children and young people with SEND should have the same 

opportunities as their brothers, sisters and peers. 
• Children and young people with SEND should have fair access to the 

support they need to live their lives. 
• Families should feel supported in their caring role. 
• The experiences of parent carers accessing SEND services should have 

a positive impact on the design, delivery, and commissioning of 
services they use and benefit from. 

• Parent carers of children and young people with SEND should be 
empowered to embrace opportunities to play a role in the delivery of 
some SEND services and support. 

• Parent carers of children and young people with SEND should be 
respected as experts by experience. 
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The WPCC provides a range of services and support for parent carers of 
children and young people with SEND. These include their specialist 
participation and consultation service that enables and empowers parent 
carers to constructively work in partnership with service providers and 
commissioners to shape and improve the services they use. The WPCC’s 
SENDIS information service provides a ‘one-stop shop’ that supports 
parent carers and signposts to specialist services. Their outreach workers 
support and engage with parent carers who would otherwise find it difficult 
to access information, support and signposting by telephone or the 
internet to ensure they are equally supported and given opportunities to 
help shape the services they use. 
  
The WPCC approaches coproduction creatively, engages a range of 
methods and always tailors the approach according to the piece of work, 
to ensure it is meaningful, accessible and enables the collective voice of 
parent carers to influence and shape provision. 
 

BACKGROUND 
 

Wiltshire is adopting a Whole Life Pathway and the vision is to enable 
people through all stages of life to reach their potential to live happy, 
healthy, safe and rewarding lives within their communities regardless of 
ability1.  
 
Wiltshire CIL and the WPCC have worked together to gather the views and 
ideas from young disabled people and parent carers about growing up and 
moving to adult life. 
 
This piece of work was carried out at the request of Wiltshire Council adult 
services to support the work of the Whole Life Pathway. 

 

Aim – the purpose of this piece of work is to understand 

what disabled young people aged 14 to 25 and their parent 

carers need in order for young people to live a fulfilling and 

rewarding life in Wiltshire 
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METHODOLOGY 
 

WPCC: During December 2021 through to early February 2022 parent 

carers were invited to give their opinions by way of a mixture of virtual 

events via Teams, face to face meetings, emailing their thoughts and 

completing surveys. Representation was made across the age ranges, 

throughout Wiltshire and included some parent carers of young adults 

whose young people were older than 25. We also had a young person join 

us at one of our sessions; his contribution has been included in this report. 

 

• 10 Virtual meetings were offered, to which 36 people attended 

• 4 Face to face sessions were offered in Malmesbury, Salisbury, 

Marlborough and Trowbridge; 10 people attended. 

• 52 questionnaires were completed.  

 

Parent carers were asked to comment and discuss three key themes: 

• What a good life looks like for your young person 

• Current provision and accessing support 

• Creating a seamless transition plan for whole life 
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WiltsCIL: Between November 2021 and 

January 2022 Wiltshire CIL carried out a 

series of interactive ‘words into action’ 

workshops with disabled young people at 

schools and colleges in Wiltshire 

including: 

 

• Lackham College 

• Chippenham College 

• Fairfield Farm College 

• Hardenhuish School  

• St James Centre drop in event  

 

A total of 33 disabled young people took 

part in the workshops. One person made 

their contribution in writing. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This piece of work builds on the findings of a previous project: ImaYDiT2 

which bought together young disabled people in Wiltshire, staff at 

Wiltshire CIL, and researchers at the University of the West of England 

with the aim to re-imagine young disabled people’s future in a time of big 

societal change. 
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Five key messages were developed as a result of the ImaYDiT project:  

1. Do not call us disabled young 

people - we are just young 

people with the same hopes and 

dreams for the future as anyone 

else  

2. Support us to change the world! 

We want to contribute to making 

the world a better place  

3. We want the chance to make our 

own choices, do things for 

ourselves and decide on our future  

4. We want the chance to find out where we belong; everyone has a place 

where they feel they belong  

5. We want to get married and have kids: family love is important  

The key messages are underpinned by four things: 

➔ Having autonomy and being seen as a person in own right, who is in 

charge of own future. 

➔ Being able to be ambitious and take risks to achieve these ambitions.  

➔ Being able to make a contribution to family, community and society 

that is respected and valued. 

➔ Having relationships where disabled young people are valued and 

value others.   
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For this work Wiltshire CIL held ‘words into action’ workshops with 

disabled young people at the schools and colleges to identify what they 

need to make the five key messages a reality.  

The workshops used worksheets based around the following themes to 

create and generate a lively discussion amongst the young people. 

 

➔ What do you want to tell people about how you want to live your 

life?  

➔ My future looks like …. 

➔ What does society need to do to make sure that you lead a good 

independent life? 

➔ What three things would you like to change about the world that 

affects you? 

 

Sam Church - Cartoonist and Illustrator, also joined some of the sessions 

to do live real time digital scribing of the discussions which have been 

turned into a video. 

 

FINDINGS 
 

The findings fall into six broad categories:  

- The person 

- Opportunities  

- Support 

- Relationships  

- Where people live   

- Being part of the wider world  

Please see the accompanying video for the young people’s feedback:  

https://www.youtube.com/watch?v=LSllMPBXksQ 

 

 

https://www.youtube.com/watch?v=LSllMPBXksQ
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THE PERSON 
 

WiltsCIL started the words into action 

workshops with the young people by asking 

them about what they wanted to tell people 

about how they wanted to live their life.  

Young disabled people want to have choice 

and control over their futures and have a very 

clear vision of what they want their life to 

look like.  People wanted to choose their 

friendship groups; decide what pets they have – I would like a pet rat, 

but my parents are scared. Make decisions about relationships such as 

getting married (maybe) and generally just wanted to make my own 

decisions, I don’t like people controlling me.  

 

Money was talked about frequently; the young people want to look after 

my own money. They want to decide what to buy in shops and how they 

spend my own money, some wanted to spend their money paying for my 

own driving lessons. 

 

Having choice and control and being able to make decisions about where 

I want to work, the type of work and location were important as is 

making the choice as to whether I go to university or not – that’s a big 

decision! But a decision that they wanted to make themselves. 

 

Being in control of and making decisions about 

your health was important for some. One young 

person described how they want to monitor my 

protein levels, weigh food and read the labels 

themselves. 

 
Having choice and control over taking risks was 

also important for many of the young people. 

There were lots of discussions about doing daring 

things such as jumping out of a plane, bungee 
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jumping, skydiving, driving a car around a racetrack or going hunting in 

the woods. One person described how they had already done parachute 

jumping and roller coasters, where has others decided that they don’t 

want to do risky activities.   

 

Some felt that they are not completely in control at the moment as I 

have to come to school. But did recognise that they would still come to 

school because they need qualifications to get on in life.  

 

The young people were generally excited about what their future held for 

them and wanted to be happy. But, said that they don’t want anyone to 

pick my future for me. 

 

In contrast, a young man involved in one of the WPCC events clearly 

articulated the negative effects of not feeling in control;  “you offer and 

then you take it away”.  School and college made me feel like that. They 

tell you what’s going to happen and then they take it all away. I get angry 

because they don’t do what they say they are going to do, then I end up 

getting in trouble.  

“Everyone else has their lives and their futures. I am left behind; 

 I don’t have a future ahead of me” 

 

He told us that he has lost confidence in services because they keep 

promising things and then letting him down; he is now tied to the house 

with his parents doing very little as a result. He told us that he needs 

proper support to help him achieve his ambition and people need to let 

him explain how it is best to support him. 

See Appendix 1 to read the full account of what this young person told us. 

In WPCC events, the desires and aspirations of the young people 

represented by their parent carers were wide and varied, ranging from 

things such as employment as a midwife, nuclear physicist, engineer and 

dog groomer and many more. The desires of parents for their young people 

could be summarised as follows: 
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“To be as independent as they can be, to be productive, that doesn’t 

necessarily mean a job but doing something that they feel valued for. 

To be happy in social situations, with friendships and relationships.”  

Extract from parent carer participant 

 

 

 
Young people want to feel listened to. They don’t want to be given 

platitudes or promised things that don’t actually happen.  One young 

person who attended our parent carer consultation with his father stated: 

 

“I want to fit in. I feel like a single black sheep amongst all the white 

sheep.  I sometimes feel trapped and cornered like a frightened dog 

when people don’t understand me and treat me badly.” 

Extract from young person participant 
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OPPORTUNITIES 

WiltsCIL Young people feedback: 
 

I Have Ambitions 

Many of the young people talked about their ambitions to travel and see 

the world. There were various places of interest, one said I haven’t been 

on holiday before so I would like to go to Spain. Another wanted to go 

to Ibiza when I am 18 with my mates to go dancing, or travel for a year 

in hot places, then move to London. 

 

There were ambitions to go further a field such as live in Japan, go on 

holiday to Australia, go to Miami or the Maldives. Someone wanted to 

travel the world and learn about different animals; take a picture of 

every animal I see.   

 

There were some people with sporting and athletic ambitions, these 

included improving my 7k running time, I’m practicing! or going 

mountain biking in snowy places.  

 

There was the ambition to learn new skills such as learn how to fly a 

plane or learning a language 

 

  Learn to snowboard – not done it before, I know it’s going to be 

  hard but I want to do it, I would go to Canada to do it  

 

The desire to work and to have a job featured very highly amongst the 

disabled young people, with them having the natural assumption, as all 

young people do, that they want to and will participate in paid employment 

not just voluntary work. 

 

A wide variety of jobs and careers were suggested by the young people 

that they were aiming for. Including being a construction worker, being a 

model, working in a games shop or joining the Wiltshire Police. Others 

wanted to be a chef, a fireman or a heavy machinery worker working on 

farm machines like tractors.  
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Some also wanted to have their own business and be my own boss or 

they want to be famous: I want to be an actor and have a business or 

be a famous singer all around the world.  

 

The young people were giving a lot of consideration to what their future 

careers may hold for them, they were doing research and planning ahead: 

 

  I want to be a Paramedic; I’m doing a health and social care  

  course now. It would be good to save peoples lives. I talked to a  

  paramedic who said work in a care home and get some experience  

  then go to university. 

 

Some were already working and enjoyed what they were doing – I am 

happy where I am working in retail another person had been working 

part time with my brother doing carpets and going full time soon. 

 

A few had had the opportunity to do work experience and had found this 

useful; I’ve been doing work experience in Oxfam, I’m good at stacking 

things, I used to be very shy a year ago. It also gave people a chance to 

test out different jobs and which ones you like, some were also 

considering an internship.  

 

The young people were clear that they want to decide what job I do, and 

it was important for them to look for a job to pay for things. 

 

When thinking about their future and their employment prospects the 

young people had several ideas on how things could be improved. All 

workplaces should meet standards for disability and have mandatory 

training in equality. Other people had expectations that as I’m autistic I 

can’t go for some jobs – some employers don’t like employing autistic 

people, we need less discrimination.  

 

There was the suggestion that there should be more apprenticeships for 

younger ages to get more valuable experience and they should lower 

English skills requirements.  
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People wanted workplaces to be 

more friendly and caring, 

especially if I am new – just 

because I am disabled, I don’t 

need to beat my disability! 
 

 

 

 

 

 

 

 
Alongside work and employment many of the young people wanted to gain 

the skills they would need to live independently.  This included furthering 

their education. There were a variety of course that people wanted to do 

such as, a chef course, going to university in Liverpool to study media, 

going to sixth form to study criminology, some want to go to Lackham 

College or sixth form. Other wanted to generally learn new skills to help 

with my career. 

 

Learning life skills was also important for young people’s futures. There 

was a lot of interest in wanting to learn to drive and the freedom that this 

gives you especially when living in a rural county such as Wiltshire. 

Learning to drive was not straightforward for some though: 

 

  I want to learn to drive but its not easy to find a driving instructor  

  to help me, I need to have an adapted car.  

 

One person talked about how they would practise the theory test on the 

app and how their brother is doing this too, so we practise together – I 

got 40/50 on my last practice.  
 

Some had already started to look at purchasing a car; they were looking 

into insurance and tax and getting a VW Polo. 
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WPCC parent/ carer feedback: 
All parent carers agreed that there is a lack of opportunities for young 

people with SEND across education, employment and social opportunities 

within Wiltshire.  Often the opportunities available are limited (restricted 

to things such as animal management and horticulture) and do not reflect 

the wide-ranging desires of the young people involved.   

Discussion was held over aspirations for social opportunities, jobs and 

independent living.  

Social Opportunities 

Examples were also given of good social provision SEND young people, 

often set up by parent carers, where it is user led; listening to the desires 

of the young people and finding a way to access their requirements rather 

than offering limited activities that don’t actually meet the interests of the 

group. Examples of provision include, but are not limited to:  

• Tadah SEN – SEN tutoring and social activities  

• Spire Heights Trampolining 

• Brandon Trust 

• Riverbourne Farm, Salisbury 

• Celebrate Voice 

• Wiltshire 16 – 40 Phab 

• Barnardo’s 

• Riding for the Disabled 

• Fairfield College Youth group 

• GUL – Equine Therapy 

• Seeds4Success Youth group 

• Stage 65 

• JumpIn Inflatables 

• Rising Stars 

• Stagecoach 

Many felt that whilst there was some provision for children, the options 

were being funnelled even further the older young people got. 

During lockdown, some provision went to online meetings.  Parent carers 

reported that for some, this actually worked better for their young people.  
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One reported that her son finally felt he had a friend.  Concerns over online 

safety were expressed and the need to ensure that young people, 

regardless of age knew how to keep themselves safe.  One parent carer 

expressed how her young adult daughter had been groomed several times 

online but the Wiltshire Multi-Agency Safeguarding Hub (MASH) team were 

not interested in helping them with this. 

Whilst it was acknowledged that there needs to be more specialist 

provision for SEND young people, many felt that especially as their child 

got older, they didn’t necessarily want to go to groups that were labelled 

as SEND or ‘Special Needs’. Indeed, some young people have said that 

they would refuse to go to clubs, activities and opportunities with a ‘SEND’ 

label. Young people want the same opportunities as their peers but within 

a safe, accessible environment and with appropriate support.  Ideas were 

given from schemes from other counties where young people can access 

a mentor support system to help them go to concerts, cinema or the pub 

or access other leisure activities.  

Examples were also given of mainstream provision where the leaders of 

such groups were inclusive in their attitudes, finding ways to ensure that 

young people with SEND could be included by getting to know the needs of 

the individual.  With appropriate community awareness, training and 

support, it was felt that more inclusive opportunities within the community 

would be more appropriate and lead to greater independence and better 

outcomes for the young person. 

Jobs/Further Education 

Parent carers acknowledged that whilst it is important to manage 

expectations and be realistic about what their young person could 

achieve, currently opportunities are limited or restricted for young people 

with SEND.   

Concern was expressed by more than one parent, whose young people are 

academically able, that there isn’t enough flexibility to look at how to fulfil 

their potential whilst also supporting their special educational 

needs/disabilities.  One example was given of a young man struggling to 

find a supportive employer for an engineering apprenticeship.  The SENCo 

suggested university as an alternative (appropriate support would have 
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been needed for him to attend) but this idea was dismissed by the SEND 

Lead Worker stating that funding and support would not be available for 

that option.  Many parents expressed the concern that their young people 

would end up not in education, employment or training (NEET), if ways 

couldn’t be seen to meet their needs and professionals were not more 

determined to find solutions.  College courses are often found to be too 

prescriptive and not allowing the creativity of those who are neurodiverse.  

Moving into employment; whilst there are some supportive employers or 

training schemes available, these are limited within Wiltshire and do not 

always meet the interests of the young person or help them meet their full 

potential. Ideas such as SEND Apprenticeships and greater training and 

support within the workplace would be needed. Whilst some employers 

say that they are disability friendly, the reality is that they are not.  Full 

awareness of how to best support each young person is needed; not to 

just see a diagnosis but to understand the strengths and weaknesses of 

each individual. Wherever possible, the young person should take a lead in 

explaining what good support should look like for them. 

An ideal scenario would be for national employers to offer such schemes 

so that opportunities could be made across the country as young people 

need such opportunities within their local community. Greater awareness, 

training and support for employers would be needed at a national level for 

this to succeed. 

In addition to finding a work placement, consideration would need to be 

given to transport/travel to employment.  Whilst agencies such as 

Community Connecting and the Wiltshire Employment Support Team 

(WEST) are good, support is for a set and limited/short period of time.  

Parent carers expressed the need for there to be flexibility within this 

service as some young people might need them for longer or to dip in and 

out of the service. The eligibility criteria of these services also create a 

barrier to some young people being able to access this support.   

Some parent carers also raised the challenges their young people face in 

terms of transport at college. They struggle with college timetables that 

don’t work with bus times so they often end up having to wait around for 



20 
 

hours waiting for college lessons to start, or waiting a long time in the 

afternoon to get a bus home. 

Parent carers want their young people to have opportunities the same as 

every other young person; to have choice over their employment and 

social activities, to feel a valued part of their community and to have the 

opportunity to build meaningful friendships and relationships.  These 

opportunities should be available for their whole life, not cease at 25. 

 

“Everyone has the right to shine.”   

“Not surviving, thriving!” 

“I want my son to be treated with dignity and respect. To be genuinely 

cared for by consistent support staff.” 

 

 

SUPPORT 
 

WiltsCIL: Young People’s feedback: 
 

Professionals play an important role in enabling young people to live an 

independent live. The young people identified how education 

professionals rather than their families could support them through 

teaching them the skills needed to be a young adult and to prepare for 

adult life. This included learning how to pay bills, how to get the best 

deals (like on bills), life skills like ironing and using a dishwasher. 

 

Young people also wanted to be taught about keeping safe, gangs, 

county lines, online safety and bullying. Generally young people want 

professionals to prepare you for the real world. 

 

The young people understood the importance of their education and about 

doing well; they wanted educational professionals to support your 

learning to get good grades. 
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The relationship with medical professionals was important for some; I 

have a nurse who helps me when I have injections, I like just having 

one doctor so I can trust them and its someone to talk to. 

 
 

WPCC: Parent Carer Feedback: 
 

Mental Health Support 

Several parent carers retold heart-breaking stories of how their young 

people had attempted suicide (often on more than one occasion) or had 

suffered from breakdowns and the lack of support that was offered.  

Parent carers reported how, even though they were requesting support 

prior to these events, things had to reach crisis level or they had to reject 

their own child, before support was offered.  They reported being on the 

cliff edge when moving from CAMHS to adult services, how the criteria 

was different for each stage and accessing support was difficult. Reports 

were given of how a young person was too ill for services like IAPT but not 

deemed ill enough for higher level adult mental health services.  Some 

parent carers have reported that only when their young people have 

repeatedly attempted suicide (five times in one case), are they accepted 

into adult mental health services.  Parent carers reported how their young 
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people have ASC and not learning difficulties, they were often seen as fine 

and things like anxiety were left to escalate without appropriate support.  

One parent carer said that her young person describes herself as feeling 

abandoned and a: “lost cause”. In other cases, there was lack of 

knowledge of ASC by mental health professionals, when that was key to 

their current crisis.  It was felt that someone was needed to look at the 

individual as a whole and not just look at their diagnosis.  Sometimes 

professionals do not understand the difference between ASC and Learning 

Disabilities. Crisis has an enormous impact on the young person and the 

whole family and so it was felt that earlier intervention would have been of 

huge benefit. Families need to know what mental health support is 

available. They also mentioned that there needs to be more support for 

young people with anxiety, OCD and eating disorders including 

avoidant/restrictive food intake disorder (ARFID). 

 

“Intervention needs to happen before crisis hits to minimize the 

emotional damage to the young person and their family.” 

Extracts from parent carer participant 

 

The Wiltshire TIPS service was highlighted as a strength, but once it went, 

the family had to revert to fighting for support for their young person again. 

Knowledge  

Parent carers have reported finding or knowing where to get support 

extremely difficult and most seemed unaware of what the current 

transition arrangements should be or what to expect at each stage.  Many 

were unaware of the Local Offer website and frustration was expressed 

about not being told about the WPCC earlier.   

 

“Why don’t health visitors or schools tell us about the WPCC?” 

Extracts from parent carer participants 
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There also appears to be a lot of inconsistency in the knowledge amongst 

professionals and services. One parent carer reported that she had been 

told by her SEND Lead Worker that: “there is no provision out there.” 

There needs to be greater clarity and transparency about where to get 

support, the expectations of support at each stage (including and parental 

financial contribution expected) and what provision is available to meet 

the needs of the young person.   

 

“Support needs to be child centred, not budget focused.” 

“Support needs to be clear and transparent as to what you are 

allowed and better sharing of knowledge of what’s available.  Early 

intervention is needed to support families with SEND child as it 

frequently has an affect on the whole family.” 

“We feel the budget is protected and it’s all kept secret – be more 

open and transparent about what is available and possible.” 

Extracts from parent carer participants 

 

Parent carers also said they did not know what options were available to 

their young people and this made it impossible to plan for the future. 

Particular concern was raised about ensuring information is clear for 

parents to understand, many of whom might have additional needs 

themselves, or that is easy enough for young people to access as they 

move towards independence.  Simple, clarifying literature is needed so 

that everyone knows their rights and are properly signposted.  One 

suggestion for engaging with the young people themselves was to have a 

social media system where they can request support, similar to KOOTH.  It 

needs to be regulated, trusted information that the young person could 

ask a question and gain appropriate support.  In addition, it was suggested 

that a text reminder service for the parent carer and young people to see 

where they are in the system and to have reminders when key trigger 

points or reviews are due to take place would be extremely helpful and 

reassuring.  
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One idea given was for Information Hubs ideally placed across the county; 

one place to go where parent carers or young people could either phone or 

book an appointment to ask for support.  Sometimes low-level support for 

a particular issue might be needed or, where appropriate, the young 

person could be signposted for further support or referral.  These 

Information Hubs would need to be visible in the community and easy for 

young people in particular to access.  

Many parents talked about the continuing fight to get support and how 

exhausting it is for the whole family.  Some expressed how it is like a full-

time job; the difficulty in trying to contact professionals (especially around 

their own employment), researching support that’s available and making 

sure others are doing what they need to in a timely fashion.  Many likened 

each stage of the process to: “gearing up for the next fight.”  To relieve 

the pressure off parents, it was felt that an advocate for each young 

person was needed; someone who takes the time to get to know the young 

person and their needs.  An advocate could be objective, not emotionally 

driven and would know the process and support available to help parent 

carers and young people make informed decisions about their future.  

Seamless Support Plans into Adulthood 

Parent carers had much to say about how to make a seamless support 

plan for a whole life pathway.  Many felt that the concept of the EHCP and 

transition process is good and could be built on, but the reality is that it is 

not always followed.  Support plans are often seen as too wordy, contain 

too much information, often out of date and there appears to be little 

accountability for it being followed. 

 

“EHCP – the concept is there, but the execution of it is lacking.” 

“On paper the transition process is good.  Rather than reinventing the 

wheel, look at the original process and see why it’s not working.” 

“Any support plan needs to be simple and straightforward, although 

needs to include enough detail to make it legally accountable.” 

Extracts from parent carer participants 
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Parent carers want to work in partnership with schools, colleges and other 

professionals but it was reported that so often this doesn’t happen as they 

won’t engage with the parent carer.   One Wiltshire mainstream secondary 

school was named by more than one parent carer as refusing to make 

reasonable adjustments.   

Many parents expressed concern that reviews of support plans felt like a 

tick box exercise and little thought is given to actually doing the right thing 

for the individual young person, or allowing them to express their views in 

a way that is suitable for them.  SEND Lead Workers attend annual reviews 

without knowing the young person, or even introducing themselves to the 

parent carers.  How can they help advocate for their plans and hopes for 

the future when they don’t know what they are? The right professionals, 

especially those who have had greater dealings with the young person and 

their families, should be the ones around the table and giving input as to 

the next steps.  

Examples were given where previous transition plans didn’t work because 

the adult social worker wasn’t ready to implement what had been agreed 

by children’s services.  The parent carer concerned reported that he had to 

submit a formal complaint and the response he had was: “not another 

SEND to Adult Services complaint.”  By the time a young person gets 

into adulthood, parent carers feel like they have fought for too long for 

support and are sceptical of the process and services offered.  Better 

communication and greater accountability to meet the agreed support 

would improve the relationship between parent carers and those 

responsible for the care of their young people. 

“We don’t trust people enough; we have been failed so many times.” 

Extracts from parent carer participants 

To create a seamless pathway, parent carers are looking for a one team 

approach; a multi-disciplinary team for 0 – 25, not different teams or 

departments independently looking at each young person in silos.  Parent 

carers want to know the one team (or ideally person) you need to contact 

at each stage of the process.  This team would know all the relevant 

details about the young person.  This one team would be responsible for 

co-ordinating all various professionals involved to make sure that they are 
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present, or represented, at each review point and be responsible for 

ensuring that the provision stated in the plan is being actioned.  Greater 

communication between all services is needed but currently parents feel 

it’s up to them to co-ordinate and keep the communication going and feel 

frustrated that they need to repeat the details with each service or 

department they spoke to.  There was great concern amongst the parent 

carers about what would happen if it was up to the young person to try and 

co-ordinate and communicate with all the professionals.  It needs to be 

dealt with by one team.  

“I’m sure parents would happily waive their GDPR rights if it meant a 

more streamlined approach.” 

Extracts from parent carer participants 

Parent carers felt that preparing for adulthood should start in Year 9, at a 

similar time to when other young people are making choices about their 

future.  Parent carers and young people should be given access to all the 

relevant post 16 provision and information including, in an ideal world, 

details of SEND Apprenticeships so that they have time to process the 

information and plan for the future together.  At this point, with the young 

person and their parent carer, future support needs to start to be planned. 

It to be very clear what the next steps are and who they can contact for 

support.  At present, this clear, transparent approach is lacking. Parent 

carers also mentioned the shock of finding out there was a cost attached 

to some services and support when their young people moved into adult 

services; this included things like contributions towards care packages 

and post-16 transport. There needs to be honest conversations with 

parent carers much earlier so that they know what to expect when their 

young people move into adult services.  

“A support plan needs to be organic, grows as the child grows.  It’s 
like a tree, the roots are the things that aren’t going to change, e.g. 
autism or a medical diagnosis, but the branches show the support 
that is need at a given point in time. “ 

Extracts from parent carer  

WiltsCIL received a parent story that discusses ways in which the 

relationship with professionals could work – Appendix 2. 
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RELATIONSHIPS 
 

WiltsCIL:  Young People feedback: 
 

 

Family  

Young people talked about what they needed from 

their families to help them lead an independent life: 

support from them which included emotional 

support, support to be independent and for them 

to be there if needed – I can call my family if I 

need help.  

 

There were practical things that the young people need from their families 

such as help to find somewhere to live or help to get a car (with money 

and checking it over), some also needed support from their families with 

money or getting about to different places. One person recognised that 

they were not the best at social stuff, so they could probably help with 

this.  

 

Young people also needed their parents to appreciate that they were 

growing up and that they want to and are able to make their own choices 

and decisions.  

 

The young people described how their family 

should respect my decisions and appreciate 

me as a person. Others wanted to be given 

more control and independence, they wanted a 

bank account – dad needs to start letting me 

go to the shops and choose my own food and 

clothes. 

 

Some saw the merit in their family making some decisions, but they still 

wanted to have control; my family made me come here (college) but it 

was a good choice. 
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Future relationships  

When disabled young people imagine their futures positive relationships 

were a central thread throughout and are at the core of what a good life 

looks like for them. 

 

Relationships with family such as mum and dad were talked about, but 

above all else people talked about have a boyfriend/girlfriend/partner in 

the future.  

 

What their relationships may look like in their future was talked about a 

lot, marriage and children (especially the number – 2, 3 or 4) were talked 

about frequently. Lots of consideration was given to what stage in their 

lives might be good to look at marriage and or children; probably not have 

kids until I’m about 30 and not have a girlfriend until I’m about 20 

another said that they would like to have a family in the future, from the 

age of 25. 

 

Whilst many young people were keen on having relationships in the future 

there were some that were more wary and not sure; no clue about 

relationships at the moment with another describing how I don’t need a 

relationship, but there is someone I like, I’d be with them. 

 

There were some mixed feelings about having children too. Some were 

very keen and wanted to be a parent; others said that they were not sure I 

wanted kids yet and another said I don’t want to get pregnant in case 

the baby has a disability because I’d find that hard. The option of 

adopting a toddler had also been considered.  

 

Alongside intimate relationships friendships were also an important factor 

of young people’s futures. They wanted to stay in contact with best 

friends. How people were going to keep in touch was important, they may 

use the phone, WhatsApp, social media and group chat which is used 

a lot at college.  

 

Making friends as an adult was also discussed with some suggesting you 

can make friends via playing sport. Others were worried that it might be 
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harder to make friends in the future, it might be difficult to meet up 

and keep in touch. 

 

Whilst human relationships are crucial so are those with animals; I am 

probably happier with animals – I get on well with animals. Having 

pets, in particular dogs was often talked about.   

 

WHERE PEOPLE LIVE 
 

WiltsCIL: young people feedback: 

 

Of particular importance is choosing and deciding where they wanted to 

live. The majority of young people wanted to live independently: to live on 

my own, to have my own bedroom and my own space.  

 

A few people fancied living in a house share or trying shared living. 

Finding a house where I can live with a girlfriend was important for 

some as was choosing where I want to live. One person decided that 

they would live in a campervan.  

 

  I decided to move into the shared house myself – I told my parents  

  that this is what I wanted  

 

There was a cohort of young people who wished to continue living at 

home: with mum and dad, stay living at home. Some of the benefits of 

living at home were discussed such as not having to pay bills. 

There was a bit of a debate about bills:  

 

  Some people felt it was not fair to pay bills and rent to parents if  

  still at home and working.  Other people said it was fair because  

  you are earning money, and everyone has to pay for things 

 

There were other reasons why people wanted to stay living at home – to 

help my dad as he has heart problems. 
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There were those who were quite happy staying living where they were but 

knew that their parents had aspirations for their future in terms of where 

they lived. I’m happy where I live, but family would like us all to leave 

at some point when we are older.  

 

One or two had mixed feelings about their future living arrangements. 

Sometimes I would like my own place, when its noisy at the 

weekends when I am trying to sleep – I work nights.  One young person 

wasn’t sure if they wanted to live on my own because I think I need 

more support. 

 

Many people wanted to move out of their parents, but wanted to stay 

local, stay near by and stay in Wiltshire. They wanted to stay close to 

mum and dad or stay near by my girlfriend. 

 

Some wanted to relocate to Japan, to Canada because I like snow and 

isolated places – the islands at the top are quiet, stress free and 

sparsely populated. Some had plans to go to university in Liverpool, 

stay in halls in the first year and a house afterwards. Or, quite fancied 

moving to France, Paris would be cool, probably have to learn French! 

Others simply just wanted to get out of Wiltshire to live in a city. 

 

WPCC: Parent Carer feedback: 

 

How to move towards independence was a topic that provoked much 

discussion from parent carers and lots of ideas were given as to how this 

could be achieved.  It appeared that those who went to specialist schools 

or colleges were given support in how to start the independence process 

with training on things such as money, shopping and planning journeys, 

whereas those in mainstream schools weren’t given any support.  There 

needs to be a better process to ensure each young person is given the 

opportunity to learn and practise independent skills, relevant to their 

needs. 

With regards to moving out of home, whilst there are some supported 

living facilities within Wiltshire it was felt that not all were appropriate for 
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SEND young people or not all had support workers that were adequately 

trained. Concern was expressed that often supported housing, whilst it is 

within the county is often miles away from the young person’s family and 

support network which is a cause of great anxiety to both the young person 

and parent carer alike. Some parent carers also express concern about 

the location of supported living citing that placing vulnerable young people 

in socially deprived areas is not responsible and significantly adds to their 

vulnerability. 
 

“In County isn’t the answer, provision needs to be in the community.” 

Extract from parent carer participant 

Ideas were given such as having a bank of houses or flats within every 

major town in Wiltshire so that young people can be given the opportunity 

to trial what independent living is like and learn the skills they will need.  

Once they are ready to proceed, a phased, planned and gradual approach 

to independent living would start with a fully supported living 

accommodation, with appropriately trained staff.  Suggestions were given 

to model something like the Veteran Support Centre where there is a 

requirement to engage in some form of learning (course, independent 

skills or a variety of work experience) but supported by trained staff who 

get to know each young person and their individual needs.  Supported 

living communities like HFT were seen as a positive option so that young 

people do not feel isolated or different from those around them.  

Where appropriate, the young person could then move on to more of a 

warden assisted scenario, preferably in the same location, where they 

could have someone on hand to support as and when they felt it was 

appropriate. Within this type of scenario, opportunity could be given for 

supported social opportunities, suitable to the needs and interests of 

those living there.  Concern was expressed that for those with medical 

needs in particular, staff would need to be fully aware of the needs of the 

individual to ensure that appropriate medication was taken and they could 

be kept safe. Although a young person may well be 18, concern was 

expressed that mental capacity was not always assessed and parent 

carers were not involved or informed about care arrangements in a 



32 
 

supported living environment. Parent carers would welcome being treated 

as partners wherever possible as their young people become adults. 

Others felt that greater flexibility was needed in looking at what 

independence meant for a young person.  Some might not want to actually 

want to move out of the family home but would want support in gaining 

independence.  One idea given was for funding for building a garden room, 

giving their young person space and the beginnings of independence 

whilst within the safety and support at home.  Whilst this idea would be 

more cost effective than supported living and meet the needs of the young 

person, it has not yet supported.  Parent carers felt that creative ideas are 

needed and should be embraced, to meet the needs of their young people. 

The young person who contributed to the WPCC findings highlighted the 

importance of considering who a person lived with: “Maybe when I am 

older, I might want to leave home. Maybe live with other people but I 

would want to live with people I know and choose to live with so we 

feel like a family. I would need time to get to know people and 

become friends before moving in together.” 

Parent carers who have young people with profound and multiple learning 

disabilities (PMLD) also expressed their desire for the future for their young 

people.  Flexibility in listening to what the families want is crucial. Some 

wanted their children to live locally so they could visit often but others 

wanted to their young people to still remain at home but have the 

opportunity to go to a suitable provision during the week.  All expressed 

the need for their young people to still be able to access learning, even if 

they are only able to learn slowly, and to have access to appropriate, 

stimulating provision as well as access to their friends/peers. One 

participant commented about how although a personal budget is given, 

it’s up to the parent carers to organise activities or provision or have 

someone come to their house.  In doing that, however, their young person 

doesn’t have the opportunity to mix with their friends or peers like they 

would have done in their specialist school. Personal Budgets are seen by 

some as onerous and complicated to manage, and some do not have the 

capacity to be able to manage them. Parent carers have identified that the 

Personal Budget rate is too low and creates a barrier to employing and 
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retaining quality PAs; agency fees paid by the Local Authority are much 

higher and there needs to be a review of Personal Budget amounts to 

make them more realistic.  Having a setting where young people can mix 

as well as parent carers being able to support each other is invaluable. 

Consistency of care is even more important for young people with 

complex needs (including health and life limiting conditions). Parent 

carers were keen to express that we mustn’t forget the needs of young 

people with complex medical needs and life limiting options. Some 

expressed the importance of being able to continue using tools such as 

EyeGaze. They and their families have aspirations too, but they may be 

less about employment and independent living, and more about planning 

for quality of life. Some parent carers of young people with complex health 

and life limiting conditions became emotional when thinking about their 

children’s futures:  

 

“We don’t trust people enough; we have been failed so many times. 

My young person is non-verbal and I hear so many scary stories where 

the system has failed e.g. Winterbourne View. All I want is to be able 

to trust that you will meet my young person’s complex needs, that 

they will be well looked after, happy and safe.” 

Extract from parent carer participant 

 

Other parent carers spoke about the possibility of hybrid arrangements 

that would enable their young people to live at home for some of the time 

and in supported living for other days of the week.  
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BEING PART OF THE WIDER WORLD 
 

WiltsCIL: Young People feedback 

 

 

Community 

The young people wanted the community 

to accept me as a person and for their 

decisions to be respected. Most people 

felt that they do not experience any 

issues when out and about and that they 

are treated the same as everyone else. 

But this wasn’t always the case, 

sometimes people did experience 

problems with how people are towards me, people judge me. Some 

people found that the community judging them was not necessarily about 

their disability: 

 

  People think I am going to make trouble because I am young and   

  the way I dress  

 

There was a lot of discussion about the local area needing to be more 

accessible and inclusive especially the amenities within local 

communities. As we have already seen the community and having purpose 

is integral to people’s good lives.  

 

The young people wanted more leisure amenities such as BMX tracks, 

mountain biking, bowling alleys and trampolining. Having more things 

to do locally would connect the young people to their community but also 

assist with keeping and making friendships. 

 

There was also a call for sports to be more accessible with accessible 

climbing walls in every town, more inclusive pan ability sports and 

accessible cinemas.  
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Making mobility aids free was a way for some that would break down the 

barriers of accessibility and inclusivity, as was having better public 

transport.  

 

Wider World 

The young people who participated showed a passion for wanting a fairer, 

kinder world, where difference, (including, but not limited to) disability, 

was accepted.   

 
 

The participants showed that they have the potential to be valued world 

citizens, contributing to making our communities better places to live in.  

They had views on the environment, crime and homelessness, and 

expressed a strong desire for justice and equality.  An example is their 

concern over young people and hunger issues: expressing that there 

should be more free school meals for kids, they shouldn’t have to go 

without.  

 

Generally, people wanted society to be kind, people to respect each 

other’s decisions, to stop judging others, for there to be respect and 

everyone being included and for there to be no wars. 

 

See Appendix 3 as an illustration of how young people want to be valued. 
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CONCLUSION 
 

We, like all young people have hopes, dreams and aspirations for our 

future that we want to make a reality –  

Let me live My Life My Way 

 

The young people who engaged in this project and parent/carers have 

highlighted that disabled people want a future where they have choice and 

control, are able to make their own decisions, take risks, be supported to 

lead independent lives and form meaningful relationships with others.  

Both the young people themselves and their parent/carers want a life 

where they are safe, valued, happy, fulfilled and thriving. 

 

In order to live this life young people need opportunities, support and 

purpose.  The young people included in this work expressed great 

ambition, to see the world and realise their goals.  For many of the 

participants a life of purpose centred around paid employment.  Both 

parent carers and young people felt that there needed to be a diverse 

range of opportunities to suit people of different abilities or needs, for 

example more access to apprenticeships which start at an earlier 

opportunity.  Much could also be done with educating employers and 

workforce in disability equality and being inclusive in meaningful ways.  

The market place also needs to be increased.  Wiltshire Council annually 

hosts events promoting apprenticeships and careers fairs etc., but there is 

little replicated for young people and adults with disabilities and special 

educational needs.  Both young people and parent carers did feel that 

there was still a lot of discrimination and lack of understanding in the 

workplace, with employers not willing to take the time to meet the needs 

of individuals.  

 

There also needed to be opportunities to take part in mainstream social 

events, with good examples of adaptations being made to make sure these 

activities were inclusive and accessible.    
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To live a good independent life, young people need tailored support, and 

an understanding of what is available as they move into adult provision.  

Support for life skills and to meet personal care needs was particularly 

needed. For those with complex health needs and life-limiting conditions, 

there needs to be aspirational options, support and provision also.  

Parent/carers struggled to access appropriate support at the right time, 

and this could lead to crisis situations which were felt to be avoidable, 

especially in terms of mental health support.  Suggestions of how this 

support could be delivered included:  

 

• Information hubs for parents and young people  

• Advocates and mentors 

• EHCP being more than they are; a life plan which included meaningful 

plans for growing up 

• More honest dialogue with professionals in adult social care and a 

better understanding of what life will be like after education  

• Professionals and the system delivering what they said they would 

 

Young people wanted meaningful relationships to be part of their futures, 

this included having children and support to maintain and grow social 

networks of friends.  Many young people really valued their family’s 

support, but they wanted families to respect their right to make choices 

and decisions.  

 

Where people live in their adult life was of concern to both young people 

and their parent carers, it was felt that there weren’t the variety of options 

needed to suit all and it was very difficult to find information about the 

options that were available.  For example, some young people would 

continue to live with their parents, but may need help to build an annex, 

offering independence.  Many young people wanted to live independently, 

in ways that suited them, parent cares took a more cautious approach and 

discussed greater support in independent living, for example warden 

controlled supported living.  What was clear was that accommodation 

needed to prioritise relationships; who people lived with and near was 

more important than type of accommodation.  
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Finally, the young people who participated in the project showed the 

potential to be valued and committed world citizens, with much to offer 

their community and the wider world.  They expressed a strong desire to 

live in fair, kind and respectful communities that were accepting of 

differences.  Their potential to be positive contributors to our future must 

remain at the forefront of our thinking when considering how we best 

support these young people into adulthood. 
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APPENDIX 1 

 

SAM’S STORY 
 

I want to fit in. I feel like a black sheep amongst white sheep. School and 

college made me feel like that. They tell you what’s going to happen and 

then they take it all away. I get angry because they don’t do what they say 

they are going to do, then I end up getting in trouble.  

Everyone else has their lives and their futures. I am left behind; I don’t have 

a future ahead of me. 

I have a dog and this really helps with my anxiety. I am just at home most of 

the time, but I really like walking my dog. In the future, I would really like to 

get some land and get more animals that are needy that no one else wants; 

I feel like this myself (no one else wants me). I did some work on a farm but 

I didn’t get the support I needed from any of the services so it didn’t work. If 

I did something like drop some hay by mistake, the farmer would get angry 

with me. I would then get angry because I felt upset about how I was being 

treated. I felt scared and cornered like a frightened dog. No one asked me 

how to support me so that I didn’t feel like this and get angry and scared. 

People need to understand me. I can tell people how to support me and 

what will make it work; let me have my space and allow me to try again. 

I like particularly donkeys and horses. I tried working in a stable but they 

kept rushing me. I would be quite interested in being a dog-walker but I am 

anxious about what they would expect. Perhaps spending some time with 

someone else who is a dog-walker would help. 

I need proper support to help me achieve my ambition. 

Maybe when I am older, I might want to leave home. Maybe live with other 

people but I would want to live with people I know and choose to live with 

so we feel like a family. I would need time to get to know people and become 

friends before moving in together. 
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APPENDIX 2 

 

MAUDIE’S STORY 
 

Maudie is mum to Tom, who attends a specialist school.  He has moderate 

learning disability and has had an EHCP in place since he was 4 years old.  

He moved from his small village school to a complex needs unit at the age 

of 6. 

Learning I had a child with special needs was a slow process: first he is 

late walking and talking and then, as he enters nursery you realise, he is 

late with everything!  This is where my relationship with services and 

professionals really began.  From very early on I had unrealistic 

expectations of what the professionals can and will do for you and your 

child.  I have thought why this is and have listed my ideas below:  

• At the start I was desperately looking for a crystal ball: will he talk, will 

he potty train, will he learn.  I looked to people who I thought would 

have the answers, but the truth is NO ONE knows, they can give 

perspectives based on what they have seen before and their training, 

but they cannot give you a prognosis, my child is an individual 

• I found that professionals feel uncomfortable not helping or offering 

something when I asked. So, to make everyone feel better (themselves 

and the family as usually the child is quite happy being themselves) 

they give THE GIFT OF A REFERRAL.  The best example of this is the very 

well-meaning paediatrician, from her I got lots of appointments for 

assessments: OT, SALT, Geneticist (very odd), autism assessment.  

None really helped (and I feel bad for saying this as they were nice 

people): you meet them usually one time only, they just assess, they 

don’t treat, the information is generic, and I just ended up feeling guilty 

as I never did what was advised anyway.  

• I thought professionals would ‘cure’ and fix.  A big no to this: Number 

one: my child does not need fixing - the world will be a richer place for 

having him in it.  They can be your partner in figuring out the best way to 

support your child so they can live a full and happy life.  
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• Professionals don’t try and change the system they try and game it.  

They know that your child won’t get support unless they present worst 

case scenario.  The specialist behaviour woman told me: ‘I wrote it up 

as bad as I could, so he gets help’.  I didn’t recognise my child in the 

report but to think that someone had seen him like this is heart 

breaking.  They also keep churning out the paperwork without 

questioning what it is all for!  A SEND worker could and should be so 

much more than a paperwork producer 

• EHCP is presented as a strengths-based document: but it isn’t because 

it’s a funding form, its complicated and you need tonnes of supporting 

evidence and it is assessed at panel by people who are well meaning 

but are overwhelmed by demand, have no idea who your child is and 

who are working with a finite source of funding.  

• Annual reviews, transition meetings etc are presented as necessary to 

support your child to develop – ah no, they do however produce an 

awful lot of paperwork that sits somewhere in a file.  

So how do we make it better? 

• Stop the obsession with education – at the moment the EHCP plan 

should have a massive E and not bother with HC:  everything revolves 

around education – parents, teachers, SEND workers locked in a battle 

for provision – but it’s all massively short sighted. A person, any person 

is at best only in education for less than a quarter of their lives.  Scrap 

the EHCP and replace it with a LIFE PLAN.   

• Families should write outcomes – I did this for Tom’s EHCP, as I 

couldn’t understand the ones written for him. The new outcomes are (I 

paraphrase) 

- A purpose in life – enough literacy and numeracy skills to have a 

job that matters and can support him to live independently and 

have fun.   

- A roof over his head and means to keep it there 

- Relationships that are equal and meaningful; I want him to love 

and be love, get married, have mates down the pub.  

- Just enough support to help him be safe and look after himself.  

This may have to be paid for, but I won’t fight for maximum 

services as who wants to be dependent on that. 
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• Let every parent know from nursery school up that provision provided 

for your child at school isn’t lifelong. Honest conversations are 

necessary here and adult social care need to take part in these 

discussions, with teachers, SEND workers and children’s social work. 

Because these conversations don’t happen people can spend their life 

battling for services that don’t exist, and everyone is unhappy.   

• Equally: stop framing everything in service land.  Professionals can be 

guilty of this – describing life post education in terms of service 

provision, and often waste time talking about services that people don’t 

meet the referral criteria for.  

• Professionals would do well to present themselves as an equal, explain 

their limitations, stop stressing about paperwork and spend time on the 

journey with the parent 

• Everyone: stop trying to make the system work, with its mountains of 

paperwork, reviews, panels, hoops to jump through.  It creates conflict 

and dissatisfaction.  It is broken and needs to be fixed.  

• Teachers – especially specialist teachers and specialist provision – 

don’t be in a bubble.  Explore with parents what the future looks like - 

they are really lovely, but children need to grow up into resourceful 

adults and to do this they have to take risks and responsibility.   

• Include all children in mainstream schools (sadly this doesn’t look like 

it will happen).  You take a child with a disability out of mainstream 

school and you teach the rest of the class that they have no place in 

their community – this is a lifelong lesson.  

• Diagnosis, waiting lists for diagnosis, getting a label - becomes a 

massive distraction.  If support and provision were truly person 

centred, met our child’s needs and built on their strengths then 

diagnosis wouldn’t be such an issue.  My son has a list of labels that 

are only used when I need to get funding.  I tell teachers not to include 

them on anything as I want people to meet Tom before they make up 

their mind on who Tom is and how he will behave.  As one SEND 

teacher honestly said to me – ‘when I read the paperwork, I thought we 

had a right spicy one here – but he has never shown any of that 

behaviour’. 
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APPENDIX 3 

THE VIEWS OF YOUNG DISABLED PEOPLE IN WILTSHIRE 
 

How do you want your future to look?  
 
I want to live in a society where all people with disabilities are valued and 
respected members of their communities. For me, this means:  
Continuing work with my charity Teach Us Too, promoting a world where 
all children are taught to read and write regardless of their educational 
label.  
 
Attending sixth form at Westonbirt alongside my peers, accessing English 
A-Level in a classroom and school environment that is fully inclusive.  
Travelling the journey of my faith with fellow believers, learning and being 
challenged on the way. 
 
What can people/society do to support you to live your life?  
 
In my experience when I am a valued member of a group or society people 
go out of their way to include me.  An ability to think out of the box is key.  
It takes a determination and flexibility, but it is always worth it both for the 
disabled person and for non-disabled people.  
 
Here is a poem I wrote to illustrate this point.  I have experienced this both 
ways:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Thinking Out of the Box 
You can’t include me 
So don’t ever pretend 

My contribution is valuable, 
And that 

Society is richer in diversity, 
Because I know 

My disability is awkward to Accommodate 
It is too much trouble; 

I bring nothing but hassle, 
I won’t believe 

A ‘can do’ attitude can change anything. 

*Now read the poem from the bottom 

up* 

© Jonathan Bryan 
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What 3 things would you change in the world? 
 

• All people equally valued regardless of disability, race or any other 

prejudice. 

• Distribute the earth’s resources fairly. 

• Ensure every child could learn to read and write in school. 
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11 Couch Lane      
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0300 1233 442 
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Charity no. 1120611 
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